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Firmware updater instructions

Please read this document before starting the Firmware Updater.

Preparing the firmware update

Please ensure that:

e Your computer is online and connected to the internet

e The QOasis Firmware Updater is installed on your computer

e Connect the hearing instruments using the programming cables (HI-PRO 2 or
EXPRESSIink?® is recommended)

e Use always fresh batteries in the hearing instruments and ensure that the battery
charge is at least 11% for the Viron miniRITE T R rechargeable hearing instruments.

e Save the user settings in the hearing instruments before updating the firmware

Performing the firmware update

Please ensure that:
e Your client does not wear the instruments during the updating process
e The hearing instruments are not disconnected while updating as this may damage them

Finalizing the firmware update

Note that the newly updated hearing instruments will default back to factory settings

1. Re-connect the hearing instruments and restore the user settings before giving the
instruments back to the client

2. Pair the updated hearing instruments with your client’s accessories (RC-A, SoundClip-A,
TV-A, Smartphone)

3. Provide your client with the latest version of their hearing instrument’s Instructions for
Use (IFU)

Note:
Don’t be concerned if you receive a shipment of binaural hearing instruments with
different firmware. You can easily update the firmware version by connecting it to Oasis™!,

bernafon®

Your hearing - Our passion



—

OASIS™

Step 1: Open the Firmware Updater in one of
two ways:

a) Open from Windows start menu:
1. Click Start on your computer
2. Click Bernafon
3.  Click Bernafon Firmware Updater
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b) Open from Oasis™:
1. Open Oasis™
2. Click Tools in the menu bar
3. Click Oasis Firmware Updater
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Step 2: You will be informed if the hearing
instruments have an outdated firmware. Select
Update to activate the firmware updater.

Outdated instrument firmware Outdated instr

u Update the instrument or continue with old firmware. Update the instrum
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The first time you use the Bernafon Firmware
Updater, you must select a programming device.

1. Click the drop-down menu in Detect and
2. Select your programming device. Your
selection will be saved for future firmware

updates.
© Oasis Firmware Updater
Hearing Instruments TV Box
Detect =~ Available updates

HI-PRO 2 {recommended)

HoAHIIn 55463526 4.0 a1 Update available
HI-PRO USB

HI-PRO 55453530 40 a1 Update available
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If you want to continue using a currently
selected programming device, click Detect. Now
the hearing instruments are ready to be updated.
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Step 3: By default, all detected hearing
instruments are selected for the update. Clear
the check box if you do not want to update a
hearing instrument. The total estimated time
for all hearing instruments is shown beside the
Update button.

@ Oasis Firmwware Updater o x

Hearing Instruments TV Box Soundclip-A

Detect = Available updates

Bight  Viran 9BTE sseeast 40 4

Left  viron 9BTE s 40 a1

Important information

O X

Be sure to read and follow the instructions in the
‘IMPORTANT INFORMATION' section before
starting.
. Use fresh batteries in the hearing
instruments
. Do not wear the hearing instruments
while updating
. Do not disconnect the hearing
instruments while updating as this may
damage them

Step 4: Click Available updates to learn more
about a specific update. You will only get the
latest update if the hearing instrument has an
older firmware version.

Available updates %

Viron 9 BTE Viron 9 BTE
+ Bluetooth™ performance, stability, and speed
improvements improvements

+ Enhanced refiability of connection to AndroidTM + Enhanced reliability of connection to AndroidTM
devices devices

+ Improved handling of multiple Bluetooth™ devices « Improved handling of multiple Bluetooth™ devices
+ General stability and security improvements « General stability and security improvements

+ Safety feature protecting against damage to the + Safety feature protecting against damage to the
Li-bon battery if incorrectly inserted (only for MNR T Li-lon battery if incorrectly inserted (only for MNR T
Ry Ry

+ Bluetooth™ performance, stability, and speed

Step 5: Click Update. You will see the progress
bar showing the status of the update process.

@ Oasis Firrmware Updater B x
Hearing Instruments TV Box SoundClip-A
Right  Viron 3BTE ss46ne4 4D a _ 146 min
el Viron 3BTE SS46ZSS4 a0 a1 137 min.
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Step 6: If the update fails, a warning message
appears stating that the hearing instrument was
not updated. Click Troubleshoot and try again

Step 8: Click Close to exit the Oasis Firmware
Updater. The hearing instruments have now
been updated with the latest firmware.
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by following the instructions on the screen.
Note that the updated hearing instruments will
have returned to the original factory settings
during the update.
Step 7: When the update is successful, a green
check mark appears beside each updated
hearing instrument. Step 9: Go back to the fitting session and

restore the user settings.

@ Omin Firmware Updater

Hearing Instruments TV Bax SoundClip-A
Prepare the instruments for use
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Right  Wian 9 BTE 55463664 41 41 2 Updated successhully
Left  Viron 9BTE 55462054 i a1 © Updated succeschully
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This happens automatically when you connect
the hearing instruments to Oasis™. Do not forget
to re-pair your patients’ wireless accessories.
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