Purpose and core contribution

Main priorities

Continuous improvement

GOOD HEALTH
AND WELL-BEING

e

Goal 3
Good health and
well-being

Here lies our main con-
tribution to sustainable
development. Our core
business and purpose
changes the lives of
people with hearing
loss. From when they
are hearing screened
as newborns or tested
in our clinics, until their
hearing loss is treated;
we stay in their lives,
consistently, improving
their hearing abilities
and experiences.

We contribute to
ground-breaking
health research
through our daily work
and R&D efforts as
well as through spe-
cial projects funded

by William Demant
Foundation. Final-

ly, we do our best to
promote a system of
care and rehabilitation
within hearing health
by collaborating with
national and political
institutions on seeking
the best way to treat
hearing loss.

Goal 9
Industry, innovation
and infrastructure

By providing
ground-breaking
scientific research and
boosting R&D spend-
ing in the countries
where we operate
with R&D, we bring
innovation to society.
Through William
Demant Foundation,
we make donations
to universities around
the world and contrib-
ute with cutting-edge
health research.

GENDER
EQUALITY

¢

Goal 5
Gender equality

Here, we have an
opportunity to make a
larger contribution to
the goals by increas-
ing our focus on equal
access to positions,
development oppor-
tunities and manage-
ment roles at all levels.

Diversity is funda-
mental to driving a
successful business,
but women are un-
derrepresented in top
managerial positions,
where we also see an
underrepresentation
of nationalities (other
than Danes). We are
working on creating an
even more diverse and
inclusive organisation-
al culture, considering
diversity to be much
broader than gender.

Goal 12
Responsible
consumption and
production

There is much to gain
by further addressing
how our products,
services and business
operations impact the
environment.
Challenging business
as usual, we continue
to limit waste, pack-
aging and the use of
plastic and pursue
using more sustain-
able materials in our
operations, production
and products.

1 CLIMATE
ACTION
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Goal 13
Climate action

We are committed to
reducing our climate
impact and support
The Paris Agreement.
We strongly believe all
large-scale companies
can do their part to
combat climate change
and we have joined the
Danish climate com-
mittee to support this
obligation. Addressing
our product footprints,
waste, our sourcing of
energy as well as our
transport and travels,
we have the potential
to make a solid contri-
bution to goal 13.

4 QUALITY
EDUCATION
a
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Goal 4
Quality education

Through our products
and services, we offer
the gift of sound to
people with hearing
loss. Good hearing
capabilities are essen-
tial for inclusive and
equal access to educa-
tion and employment.
Furthermore, we foster
education by donating
to educational projects
through William
Demant Foundation.

DECENT WORK AND
ECONOMIC GROWTH
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Goal 8
Decent work and
economic growth

As a responsible
employer, we offer
quality job opportuni-
ties and good working
conditions for our
employees. As a
catalyst for jobs, we
stimulate the economy
while reducing the
negative impact we
have on our surround-
ings.

We protect labour
rights and promote
safe and secure work-
ing environments for all
employees within our
group and we work

with suppliers to ensure

good working condi-
tions in their end as
well.

By providing the abili-
ty to hear, we make it

possible for people with
hearing loss to enter or

stay in the labour mar-
ket. Through our audio
solutions, we boost
collaboration

and productivity.

1 PEAGE, JUSTICE
AND STRONG
INSTITUTIONS

Goal 16
Peace, justice and
strong institutions

Our main contribution
to this goal lies within
our work with our Code
of Conduct, especially
our efforts to eliminate
bribery and corruption.
To us, business ethics
are an undeniable part
of conducting a sus-
tainable business.

We are committed

to detect non-com-
pliant and unethical
behaviour within our
value chain and to act
as a role model.



