OVQ questionnaire — hearing-instrument user, monaural, version 2.2 NO- Date

This questionnaire consists of a series of statements and descriptions that pertain to your own voice in
different ways. Please state in each case to what extent you agree or disagree using the number between
0 and 12 which you find most suitable. You also have the option of stating “N/A”. However, we would
encourage you to actively answer as many questions as possible.

Here are three statements about your own voice when you are wearing your hearing instrument. To
what extent do you agree with these statements?

Some- Some-
Strongly  what what Strongly
disagree disagree Neutral agree agree | N/A
I think my own voice sounds good. 01 2 3 45 6 7 8 910 11 12 O | Al
My own voice sounds foreign to me. 01 2 3 45 6 7 8 910 11 12 O | a2

I feel confined or congested when I

01 23 4 5 6 7 8 9 10 11 12 | O | a3
speak.

Here is a series of statements that use figurative language to describe the sound of your own voice when
you are wearing your hearing instrument. To what extent do you agree that the statements describe
your voice?

. Some- Some-
I find that my own voice Strongly ~ what what Strongly
sounds as if ... disagree  disagree Neutral agree agree | N/A
... I am speaking in a barrel. 01 2 3 45 6 7 8 910 11 12 O | Bl
... I am speaking through a tunnel. 01 2 3 45 6 7 8 910 11 12 O | B2
... I am speaking in a bathroom. 01 2 3 45 6 7 8 910 11 12 O | B3
... I am hearing myself on a tape
recorder/video recording/answering 01 2 3 45 6 7 8 910 11 12 O | B4

machine.

... I am hearing myself on the

telephone.
... there is an echo. 01 2 3 45 6 7 8 910 11 12 O | Bs
... I am speaking in a large room. 01 2 3 4 5 6 7 8 910 11 12 O | 7
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Here is a series of statements that can be used to describe the sound of your own voice when you are
wearing your hearing instrument. To what extent do you agree that these statements describe your

voice?
I find that my own voice Strongly S‘EE;_ szhmaet_ Strongly
sounds ... disagree disagree  Neutral agree agree | N/A
.. dark. 01 23 4 5 6 7 8 910 11 12 O | c
.. full. 01 23 4 5 6 7 8 910 11 12 O | c
.. deep. 01 23 45 6 7 8 910 11 12 O | cs
.. hollow. 01 23 4 5 6 7 8 910 11 12 e
.. resonant. 01 23 4 5 6 7 8 910 11 12 O | cs
.. muffled. 01 23 4 5 6 7 8 910 11 12 O | ce
.. adenoidal. 01 23 4 5 6 7 8 910 11 12 o | o
.. nasal. 01 23 4 5 6 7 8 910 11 12 O | cs
.. grating. 01 2 3 45 6 7 8 910 11 12 O | o
.. raspy. 01 23 4 5 6 7 8 910 11 12 O |cuo
.. sharp. 01 23 4 5 6 7 8 910 11 12 O | cn
.. shrill. 01 23 4 5 6 7 8 910 11 12 O |ci2
.. metallic. 01 23 4 5 6 7 8 910 11 12 O |cs
.. hissing. 01 23 4 5 6 7 8 910 11 12 O | cu4
.. lisping. 01 2 3 45 6 7 8 910 11 12 O |cis
.. familiar. 01 23 4 5 6 7 8 910 11 12 O | ce
.. dull. 01 23 4 5 6 7 8 910 11 12 o |7
.. loud. 01 23 4 5 6 7 8 910 11 12 O |c8
.. distorted. 01 23 4 5 6 7 8 910 11 12 O |co
.. pleasant. 01 2 3 45 6 7 8 910 11 12 O |c2
.. unnatural. 01 2 3 45 6 7 8 910 11 12 O |ca

Strongly ~ Some- Neutral Some-  Strongly | N/A

disagree  what what agree

disagree agree

_2_




OVQ questionnaire — hearing-instrument user, monaural, version 2.2

your hearing instrument?

Here is a series of statements about situations where you are participating in a conversation, a
discussion, or a meeting with a group of people that you know well. Imagine that your surroundings are
otherwise calm. To what extent do you agree that these statements apply to you when you are wearing

Some- Some-

Strongly ~ what what Strongly

disagree disagree Neutral agree agree | N/A
When I am in a group of people, I feel
that my own voice blends naturallyinto | 0 1 2 3 4 5 6 7 8 9 10 11 12 O | bt
the soundscape with the other voices.
When I am in a group of people, I feel
that the level of my own voice is equal 0O 1 2 3 4 5 6 7 8 910 11 12 O | o2
to the level of the other voices.
I can easily follow and participate in a
discussion with quick, ping-pong-like, 01 23 45 6 7 8 910 11 12 O | b3
word exchanges.
I can easily follow and participate in a
heated discussion where everyone is 01 23 45 6 7 8 910 11 12 O | b4
speaking simultaneously.
I can easily hear what people are
saying to me if they interrupt mebefore | 0 1 2 3 4 5 6 7 8 9 10 11 12 O | os
I am finished speaking.
When I participate in a discussion, my
own voice is too dominant in 01 23 45 6 7 8 910 11 12 O | ps
comparison to what I want to hear.
I can easﬂy hear what p@ople are 01 23456728 91011 12 0O | o
saying while I am chewing my food.

Strongly  Some- Neutral Some- Strongly | N/A

disagree what what agree

disagree agree
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Here is a series of statements about the level of your own voice in different situations. To what extent
do you agree that these statements apply to you when you are wearing your hearing instrument?

Some- Some-

Strongly ~ what what Strongly

disagree disagree Neutral agree agree | N/A
When I raise my voice, it bothers me. 01 23 45 6 7 8 910 11 12 0 | el
Other people often tell me that I speak 0123 456 7 8 91011 12 0 | e
too softly.
Other people often tell me that I speak 0123 456 7891011 12 O | e
too loudly.
It is embarrassing to unintentionally 01 2345672891011 12 O | e
speak too softly.
It is embarrassing to unintentionally 01 2345672891011 12 O | oes
speak too loudly.
At times, it can be a problem finding an
appropriate level of my own voice
when I participate in a quiet 01 23 45 6 7 8 910 11 12 O | es
conversation in otherwise calm
surroundings.
At times, it can be a problem finding an
appropriate level of my own voice
When [ am carrying on a conversation 0123 456 7891011 12 0O | e
in moderately noisy surroundings, such
as a busy restaurant or at home in my
kitchen when I am frying bacon.
At times, it can be a problem finding an
appropriate level of my own voice
yvhen}am carrying on a conversation 0123 456 7891011 12 O | ks
in noisy surroundings; for example,
next to a noisy lawn mower or at a
party with loud music.
Speakmgto someone in noisy 0123456789101 12 O | e
surroundings is strenuous for me.

Strongly  Some- Neutral Some- Strongly | N/A

disagree what what agree

disagree agree
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level appropriate, I tend to think that
my voice sounds bad.

... continued. Here is a series of statements about the level of your own voice in different situations. To
what extent do you agree that these statements apply to you when you are wearing your hearing
instrument?
Some- Some-

Strongly  what what Strongly

disagree disagree Neutral agree agree | N/A
It can be problematic finding an
appropriate level‘ofmy own voice 01 2345672891011 12 0O | e
when I am speaking to people at a
distance of 30 feet.
When I give a speech, presentation, or
anythmggfthellke,IamnotsurelfI 01 2345672891011 12 O | en
am choosing the appropriate level to
speak at.
I often'thlpk about Whether the level of 0123 456 7891011 12 O | ee
my voice is appropriate.
When circumstances require me to
raise my voice so that others find the 0123 456 7891011 12 O | e
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Here is a series of statements about what you can do to find an appropriate level for your own voice. To
what extent do you agree that these statements apply to you when you are wearing your hearing

instrument?
Some- Some-
Strongly  what what Strongly
disagree disagree Neutral agree agree | N/A

I make an arrangement with a

friend/colleague beforehand, so that

he/she can guide me to speak at an 01 23 45 6 7 8 910 11 12 O | r

appropriate level by using signals such

as signs or facial expressions.

Iaskthepeop1§whoarew1thme1fthe 0123 456 7 8 91011 12 0 | e

level of my voice is appropriate.

Iar.nattentlve‘tochangesmpeople§ 0123 456 7 8 91011 12 0O | e

facial expressions while I am speaking.

Iamattentlvetochangesmpeoples 0123 456 7891011 12 O | rs

body language while I am speaking.

I listen to other people’s voices in order

to obtain an equal loudnessofmyown | 0 1 2 3 4 5 6 7 8 9 10 11 12 O | ¥

voice.

I intentionally adjust the level of my

voice so it sounds the way it is 01 23 45 6 7 8 910 11 12 O | Fe

supposed to in my own ears.

I intentionally adjust the level of my

voice from memory — so it feels like it 01 23 45 6 7 8 910 11 12 O | ¥

normally does.

I never think about it. 01 23 45 6 7 8 910 11 12 [
Strongly  Some- Neutral Some- Strongly | N/A
disagree ~ what what agree

disagree agree
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Here is a series of statements about whispering. To what extent do you agree that these statements apply
to you when you are wearing your hearing instrument?

that [ am speaking too loudly.

Some- Some-

Strongly ~ what what Strongly

disagree disagree Neutral agree agree | N/A
Tean casily carry onawhispered 15y 5 3 4 5 6 7 8 910 11 12| O |
conversation if the situation requires it.
Ihgve difficulty hearing other people 0123 456 7 9 10 11 12 0 | e
whisper.
I do Ihlotrpmdwhl'sper.mg to others if 0123 456 7 9 10 11 12 0 | o
the situation requires it.
If T attempt to whisper, people tell me 0123 456 7 9 10 11 12 0O | o
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Here is a series of statements that can be used to describe where you physically sense your own voice is
coming from when you are speaking. To what extent do you agree that these statements describe where
your voice is coming from when you are wearing your hearing instrument?

Some- Some-
Strongly  what what Strongly

My own voice ... disagree disagree Neutral agree agree | N/A
... sounds as if it is coming from my 0123 456 7891011 12 0 | m
throat.
... sounds as if it is coming from my

01 2 3 4 5 6 8 9 10 11 12 O | m2
mouth.
... sounds as if it is coming from inside 0123 45 6 2 9 10 11 12 O |
my head.
... sounds as 1f1j[ is coming from 0123 45 6 2 9 10 11 12 0 |
somewhere outside of my body.
... 1s in the back of my head. 01 2 3 4 5 6 8 9 10 11 12 H5
... 1s in my ear(s). 01 2 3 4 5 6 8 9 10 11 12 H6

Please elaborate or add your own descriptions, if any:

Here are three overall statements about your own voice when you are wearing your hearing instrument.
To what extent do you agree with these statements?

myself for others to hear me.

Some- Some-

Strongly  what what Strongly

disagree disagree Neutral agree agree | N/A
The sound of my own voice is a 012345678 91011 12 O | o
problem for me.
The sound of my own voice is 012345678 91011 12 O | o
important to me.
The better I hear others, the less I strain 01 23 456 7 891011 12 0 3
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Try to recall the time immediately after you received your current hearing instrument.

Here is a series of statements about your own voice in the period of time immediately after you received
your current hearing instrument. To what extent do you agree that these statements applied to you when
you were wearing your new hearing instrument?

Some- Some-

Strongly ~ what what Strongly

disagree disagree Neutral agree agree | N/A
I found that my own voice, at that
particular time, sounded differently
than it did before I received the new UL e el g R Olu
hearing instrument.
I found that my own voice sounded 0123456789101 12 O | w
unpleasant.
My own voice sounded foreign to me. 01 2 3 4 5 6 7 8 910 11 12 O | L3
r\zf;len I raised my voice, it bothered 0123456 7891011 12 0 | w
Other people often told me that I spoke 0123 456 7 8 91011 12 O | s
too softly.
Other people often told me that I spoke 0123 456 7891011 12 O | w
too loudly.
I often thpught about wh§ther the level 0123 456 7891011 12 O | w
of my voice was appropriate.
It felt as if my voice was coming from 01 234567289101 12 O | s
the wrong place.

Strongly  Some- Neutral Some- Strongly | N/A

disagree what what agree

disagree agree
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Additional information.

1t.

Here, we would like to acquire some general information about your hearing instrument and your use of

How much do you use your hearing More
instrument? than 10 4to0 10 Upto 4
hours a hours a hours
day day daily Weekly Never
O C O O O M7
During normal use, do you experience Several
your hearing instrument whistling? times a
Constantly day Daily Weekly Never
O O O O O M8
How would you assess the physical fit Very Accept- Very
of your hearing instrument? good Good able Poor poor
O O O O O M9

—10 -
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Try to recall the times when you are not wearing your hearing instrument.

Here is a series of statements about your own voice when you are not wearing your hearing instrument.
To what extent do you agree that these statements apply to you?

Some- Some-

Strongly ~ what what Strongly

disagree disagree Neutral agree agree | N/A
I feel confined or congested when I 01 2345672891011 12 O |
speak.
When I raise my voice, it bothers me. 01 23 45 6 7 8 910 11 12 O |~
Other people often tell me that I speak 0123 456 7891011 12 O | e
too softly.
Other people often tell me that I speak 01 2345672891011 12 0O |
too loudly.
At times, it can be a problem finding an
appropriate level of my own voice
when I participate in a quiet 01 2 3 45 6 7 8 910 11 12 O | ~s
conversation in otherwise calm
surroundings.
At times, it can be a problem finding an
appropriate level of my own voice
When [ am carrying on a conversation 0123 456 7891011 12 O | ~e
in moderately noisy surroundings, such
as a busy restaurant or at home in my
kitchen when I am frying bacon.
At times, it can be a problem finding an
appropriate level of my own voice
Whegl have to carry on a conversation 0123 456 7891011 12 O |~
in noisy surroundings; for example,
next to a noisy lawn mower or at a
party with loud music.
Speakmgto someone in noisy 0123 456789101 12 O | s
surroundings is strenuous for me.

Strongly ~ Some- Neutral Some- Strongly | N/A

disagree what what agree

disagree agree

—11 -
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... continued. Here is a series of statements about your own voice when you are not wearing your
hearing instrument. To what extent do you agree that these statements apply to you?

Some- Some-

Strongly ~ what what Strongly

disagree disagree Neutral agree agree | N/A
It can be problematic finding an
appropriate level'of my own voice 0123 456 7 8 91011 12 O | e
when [ am speaking to people at a
distance of 30 feet.
I can easily follow and participate in a
discussion with quick, ping-pong-like, 01 2 3 4 5 6 7 9 10 11 12 O | ~io
word exchanges.
I can easily follow and participate in a
heated discussion where everyone is 01 2 3 4 5 6 7 9 10 11 12 O | ~n
speaking simultaneously.
I can easily hear what people are
saying to me if they interrupt me before | 0 1 2 3 4 5 6 7 9 10 11 12 O N2
I am finished speaking.
When I participate in a discussion, my
own voice is too dominant in 01 2 3 4 5 6 7 9 10 11 12 O | N3
comparison to what [ want to hear.
It is more relaxing to not wear my
hearing instrument than to wear it 01 23 456 7 9 10 11 12 O | N
because of the way my own voice
sounds.
My own voice sounds deeper with my 012 3 456 7 9 10 11 12 O | s
hearing instrument than without.
My own voice sounds more high pitch
with my hearing instrument than 0 1 2 3 4 5 6 7 8 9 10 11 12 O | ~is
without.

Strongly  Some- Neutral Some- Strongly | N/A

disagree what what agree

disagree agree

12—
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