
with a family member

Attending a Hidden 
Hearing appointment



To find out more about Hidden Hearing please visit:  
www.hiddenhearing.co.uk

Important information 
For your family member attending the appointment with you
What happens at a hearing test?
A hearing test is a painless, non-invasive procedure and involves physical  
examination of outer ears and wearing headphones to hear a variety of sounds in a 
soundbooth. So, nothing to worry about, but even then, the presence of a loved one  
gives greater confidence.

Why is it vital for you to attend a hearing test with your family member?
As a family member it is vital that you attend the hearing test too. Your role is invaluable 
during a hearing test for several reasons. Your family member will feel re-assured and 
more importantly will help  your relative to hear a familiar voice as a demonstration so 
that they get an accurate and real-life assessment of their hearing.

Your role in attending a hearing test with a family member
Additionally, you know them better than we do and understand their lifestyle too.  
For example, you might remember to mention that your relative is an avid golfer and 
we can suggest suitable hearing device technology based on their individual needs.

Your support can help them to discuss and decide what is best for them on the day 
and to take in all the information we provide. So, it is important that you can attend the 
hearing test with them or reschedule it to when it is suitable for the both of you.
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We’re updating our look

Reflective with our aim to be The Modern Hearing Care Expert, making a life changing 
difference to people living with hearing loss.


