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What's new in Genie 2 1 2019.2

Extensions to existing

—— New instruments supported —— — fitting features

Oticon Xceed BTE SP & BTE UP
Oticon Xceed Play BTE SP & BTE UP
Oticon CROS

Oticon EduMic

e DSE and DSE Linear

» Transfer settings update
* REM AutoFit update

— New fitting features introduced — —— Updates to user interface ——

« Bimodal fitting Panel » Paediatric fitting mode

&
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What is new when firmware updating
Firmware 8.0 — Oticon Opn S and Opn Play

» Support for Oticon CROS

» Enhanced reliability of connection to Android devices

» Support to bimodal fittings and bimodal fitting panel in Genie 2, 2019.2

» Support to multiple TV Adapters and EduMic connections

&
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What is new when firmware updating
Firmware 8.0 — Oticon Opn S and Opn Play

» Security improvements — data logging transmission

» Enhanced data logging of acoustic inputs and hearing aid performance for use
with HearingFitness™ App

» 2.4 GHz Bluetooth performance, stability and speed improvements

» Safety feature in miniRITE R protecting against unintended usage in charger,
damaging the Li-lon battery
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What is new when firmware updating
Firmware 6.1 — Oticon Opn — and firmware 1.1 — Oticon Siya

» Enhanced reliability of connection to Android devices

Please note: to fit two hearing aids as a pair the
firmware version number must be exactly the same.

&
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Client




Paediatric fitting mode

New pop up box

» Notification of new
recommended settings
when children grow older

» Any changes must be made
by hearing care
professional, not by Genie
default

7 | News in Genie 2| 2019.2

AGE TRANSITION

For children in age above 11 Genie suggests new settings
FEATURES CURRENT SETTINGS
MNaolse Reduction - Complex 5 di

They can be applied in Pasdiatric panel

PREFERRED SETTINGS (11 - 18 years old)
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Selection




Programming options
FittingLINK 3, NOAHIink, NOAHIink Wireless, Express Link, HiPro

S

Wireless Cable
Noahlink Wireless HI-PRO2

&
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Detection dialogue
Updated text

DIFFERENT INSTRUMENTS
The detected instruments are different from those in the current fitting session.
RIGHT LEFT
Choose how to proceed: Choose how to proceed:
# Use instrument data # Use instrument data
Start new fitting Start mew fitting

Use session data (transfer settings) Use session data (transfer settings)
0K

&
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Selection screen

New families — Oticon Xceed and Oticon Xceed Play

Opn§1 OpnS§2 OpnS3

Xceed 1 Xceed 2 Xceed 3

Opn Play 1 Opn Play 2 Xceed Play 1

Xceed Play 2 Opn 1 Opn 2 Opn 3 Siya 1 Siya 2
STYLE

b Table of features
FEATURES STYLE FEATURES
Battery - None
CONNECT
BTESP Volume
BTE UP

110

CROS transmitter

Telecoil

BTE UP
CROS transmitter

Pushbutton

NFMI

2.4 GHz

Directionality

GENIE LIVE

&
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CROS / BICROS

Newest

|||||

grpspes *o@E G

[ omse] omss [t vt vtz ] [omrirt] over
STVLE FEATURE

Mo it [
aaRITE & L

i
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Compatible with:
Opn S1 & S2
Opn Play 1
Xceed 1, 2, 3

Xceed Play 1, 2
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Personalization for power users
Use the personalization questions — maybe without sound files

FAMILY
Experience Gender Experience
I“ Select Family Long-term w | | Male - Long-term v
b 8 personalisation LISTENING PREFERENCES
Your answers below concerning the client's sound preferences are combined with hearing loss, age and experience to
LINKS " help select the best personalised prescription m
e : If using sound demeos, begin by playing the reference sound demo while adjusting the loudspeakers until your M
%y Technical Data 2 } client perceives the volume to be comfortable. 2
[ [

@ Cable Overview
@ Programming Devices When | wear my hearing instruments:
@ DAL/ FM : am easily dllsturbed by sounds around me when the listening environment Yes Only sometimes

hecomes noisy
@, Instruction Videos

I prefer listening to louder speech even if it becomes unclear } Yes } Mo

: prefer to hear as much sound as possible even if it becomes overwhelmingly Y Yes » No

oud

I prefer a more comfortable sound even if it takes away the softer details in the Y Yes » No

sound

Select client language

REMOTECARE » Language type can influence the prescription for your client

Client language Maone -
@;“ Soundstudio

’ ference sound demo
& ...‘

L 4
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Fitting
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Power fitting rationales
DSE (default for HI 110 or higher) and DSE linear

PREFERENCES - RATIONALE

Customise software
b Fitting defaults
Programming device
Select language
Data protection

Generate report

Paediatric settings

RATIONALE ~ TELECOIL PROGRAM  ACOUSTICS DATA LOGGING TINNITUS  AUDIOGRAM

Adult (above 18)

Regular Instruments
* VAC+
NAL-NL1
NAL-NL2
DSL v5a, Adult

Child {under 18)

Instruments with a fitting level of 110
and higher

VAC+
NAL-NL1
NAL-NL2
DSE lin

* DSE
DSL v5a, Adult

All instruments
VAC+
NAL-NL1
NAL-NL2
DSE lin
DSE
® DSL v5a, Paediatric

i DSE lin, DSE ' and VAC+ are not available for all instrument| General, DSE

i not supported, NAL-NL2 will be used instead.

Default client language

None

HELP

- i The language type can influence

a m General, DSE SP

General VA

-

NAL-NL1
NAL-NL2
DSE lin

DSL v5a, Adult
DSL v5a, Paediatric

COPY
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Available in Oticon Xceed
» DSE, DSE lin, VAC+, NAL-NL 1, NAL-NL 2, DSL v5a (Child and Adult)

OTICON | Xceed

|

| |
Xceed 1l Xceed?2

&
16 | Core feature / Clear Dynamics oticon
PEOPLE FIRST



Avalilable in Oticon Xceed Play
» DSL v5a, DSE, DSE lin, VAC+, NAL-NL 1, NAL-NL 2

OTICON | Xceed Play

|

| |
Xceed Play 1 Xceed Play 2

&
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Fitting bands for Oticon Xceed / Xceed Play

Xceed 1/ Xceed Play 1

14 fitting bands

¢ O ¢
125 250 500 625 750 1k 125 15 175 2k 3k 4k 5k 6k Al

21 27 3 27 27 31 3 32 36 37 38 48 47 50 loud
31 37 40 38 37 41 42 43 47 47 48 48 47 50 Moderate Xceed 2 / Xceed Play 2

40 46 49 47 46 50 51 52 56 57 53 48 47 50 Soft 12 fitting bands

125 250 500 750 1k 125 15 175 2k 3k 4k 6k Al

27 33 35 33 37 37 3B 42 43 44 48 50 Loud
Xceed 3 37 43 45 43 47 48 49 53 53 53

48 50 Moderate
8 fitting bands 46 52 54 52 56 57 58 6 63 53 48 50 Soft
250 500 1k 15 2k 3k 4k 6k All
30 35 36 40 43 44 48 50 Loud
40 45 45 51 53 53 48 50 Moderate
49 54 55 60 63 53 48 50 Seft

&
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Automatic Adaptation Manager

Now also for power instruments

GAIN CONTROLS  SOUND CONTROLS

o 2 o 2 =

L | | | . L ] | O |

125 250 500 625 750 1k 125 15 175 2k 3k 4k 5k 6k Al All 125 250 500 625 750 1k 125 15 175 2k 3k 4k 5k 6k
26 32 34 32 32 35 36 37 40 42 43 48 47 50 |Lowd E E lowd 28 34 30 32 36 41 44 47 50 52 51 48 47 50
32 38 40 3B 38 42 43 44 48 48 49 48 47 50 Moderate Moderate 34 40 36 3% 43 48 51 54 58 58 53 48 47 50
3B 44 46 44 44 48 49 50 54 54 53 48 47 50 Soft Soft 40 46 42 45 49 54 57 60 64 64 53 48 47 50
&
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Bass Sound Perception

Replaces Brightness Perception - Change low frequency gain up to 1KHz

Sound Controls not avail for DSL or NAL

GAIN CONTROLS  SOUND CONTROLS
©
Fuller . Brighter
Bass sound perception
©
Comfort . Detail

Soft sound perception

GAIN CONTROLS  SOUND CONTROLS

©

Fuller .

Bass sound perception

o
Comfort .

Soft sound perception

Brighter

Detail

125 250 500 625 750
26 32

All
Loud

34 3 32 35

32 38 40 38 38 42 Moderate

Soft

3 44 46 M 44 48

125 250 500 625 750
30 36 38 35 34 37
3 2 4 N 4 44

42 48 50 47 46 50

News in Genie 2 | 2019.2

All
Loud

Moderate

Soft
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Soft Sound Perception
Sound Controls

L]
Soft Sound Perception Fuller ] Brighter
is disabled when Bass Sound Perception
DSE linear is selected
Comfort Detail
Soft Sound Perception

&
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Phone programs
Recap

» Phone programs for
phones not streaming

» Phone Mic
» Phone T-coll
» Phone Mic & T

» No AutoPhone

News in Genie 2 | 2019.2

@ Genie 2 | 2019.2 [News in, Genie 19.2]

File Genie2 Edit Hearing Instrument Preferences Tools Help

& 0 m N

R 10| 4]
oticon

Xeeed 1 Closed

P1

—
FITTING £
MORE TOOLS ~

g Automatic Adaptation
Manager

a Automatics

a Tinnitus

J= Speech Rescue

III Data Logging
In-situ Audiometry PROGRAM OPTIONS

AE REM

Client program name

P1 General

REMOTECARE

@ SoundStudio
’ Reference sound dem

R

2V

CLIENT FAMILY

General, DSE 5P

General

Speech in Noise
Music

Lecture
Comfort

T-coil

Mic & T-coil
Phone Mic
Phone T-coil
Phone Mic & T

Additional explanation for dient

» & O

SELECTION FITTING END FITTING Xeeed 1 Closed

- m General, DSE 5P -
a -
»
»
»
4
»
»

Internal comment
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OpenSound Optimizer in Genie 2



OpenSound Optimizer: Benefits during fitting

» Optimal gain
» OSO enables 6 dB more gain if desired
» Possibility of better target match
» With same vent as before, better target match can be achieved
» Fitting to same target, OSO allows for more gain to use as desired
» More headroom
» Allows for better handling of dynamic situations (hand/phone to
ear, hat on, etc)
» More open fitting where appropriate

» OSO enables HCP to try a more open fitting if client has issues
with occlusion

24 oticon
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Unstable gain indicator
New symbol in status bar indicating feedback risk

» Only appears
when +6dB loop
gain is exceeded

» Indicates area of
increased FB risk

» Suggestions given
for precautions to
take

» Target match is
prioritized

Internal use only

@ Genie2

File Genie Edit Hearing Instrument Preferences  Tools

Disconnect

oticon
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P1 @ P2

FITTING

‘N.T Fine-Tuning

‘&' OpenSound Navigator
Program Manager

Y Feedback Manager

&= Acoustics

MORE TOOLS

@ Automatic Adaptation
Manager

ﬁ Automatics

@ Tinnitus

||| Data Logging
In-situ Audiometry

@& REM

Help

Opn3 Pover Dc
* Run the feedback analyzer
* Choose a more closed venting
* Reduce gain
P1: GENERAL, VAC+ P1: GENERAL, VAC+
WC 48 Feedback margin/insartion gain Feedback margin/insertion gain d

FEEDBACK ON RIGHT SIDE
Try one of the following:

Reserve Gain

S ——

a
@

10dB

20

125 250 500 1k 2k 4k B8kHz

GAIN CONTROLS
1 — 3 &
@

125 250 500 625 All 125 250500 625750 1k 1.11.2515175 2k 3k 4k 5k 6k 8k
95 102102 104 E MPO 95 102102 104 106 108 110 108 112 90 90 90 90 90 %0 90
1 5 8 9 Loud 1 5 8 9 1110 7 7 5 4 4 4 4 4 4 4
2 8 14 16 18 21 18 17 15 14 14 14 14 14 14 14 Moderate Moderate 2 8 14 16 18 21 18 17 15 14 14 14 14 14 14 14
0 0 5 12 20 25 35 40 42 44 40 29 28 25 25 22 Soft Soft 0 S5 18 22 23 25 25 24 24 23 23 25 24 18 21 15

:0]

Reserve Gain
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Facts about Unstable gain indicator

» Target match takes priority — no predicted limits placed on
prescribed or adjusted gain

» Indicator is based on real-time data from HA being in ear canal.
» Hearing aids must be connected and unmuted

» Indicator samples gain once per second

» Prescribed vent and rationale targets have not changed

» Recommendation to always run feedback analyser??

» No longer necessary for >80% of fittings
» Indicator and pop-up alert the HCP to run, if necessary

26 | oticon
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What is gone

» The predicted feedback limits

» Can be reactivated in Preferences if desired.
» Reason: OSO enables less feedback management from the HCP, since it

proactively eliminates feedback (Feedback shield LX is not fast enough)
» Recommendation to always run feedback analyser

» No longer necessary for >80% of fittings
» Indicator and pop-up alert the HCP to run, if necessary

oticon
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Bimodal fitting



Bimodal fitting panel

Re-introduction

» Oticon Xceed

» Oticon Xceed Play r A —
» Oticon Opn S - l

» Oticon Opn Play

&
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Bimodal fitting panel

Screen overview

» Overall gain
» High frequency cut-off
» Low frequency emphasis

» Bimodal flowchart

30 | News in Genie 2| 2019.2

@ Genie 2 \ 2019.2 [News in, Genie 19.2]

File Genie2 Edit Hearing Instrument Preferences Tools Help

‘CONNECT -

oticon

P1
FITTING w
MORE TOOLS ~

4@ Automatic Adaptation
Manager

& Automatics
®¢ Bimodal Fitting
@ Tinnitus

J5 Speech Rescue
|I| Data Logging

In-situ Audiometry

~E REM

REMOTECARE »

@ Soundstudio
’ Reference

“"A

&

115

Heeed 1 Closed

<
al

Reserve gain

4dB

Overall gain

High frequency cut-off

Low frequency emphasis

|_RI

=R R

CLIENT FAMILY SELECTION

P1: GENERAL, DSE 5P
Insertion gain Ta

ANSI 53.5 (ICRA Stationary) [

125250500 1k 2k 4k 8kHz

— I3 -+

High

D @

FITTING END FITTING

05%\)

Improve your client's hearing experience. Learn how to use Bimodal Fitting
with this simple guide.

Bimodal manual

Bimodal PDF manual

Bimodal Fitting does NOT affect the cochlear implant settings. It only
makes the hearing instrument better fitted to the implant.
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Bimodal fitting protocol
The four fitting approaches

By B

» Wideband fitting » Restricted » Frequency lowering » Loudness balancing

» Provides both high SENEEln T » Allows high » Overall gain trimmer
and low frequency » Reduces high frequency detection  balances the
information frequency utilizing Speech perception of sounds

D ™

» Match targets amplification when Rescue™ LX

necessary

&
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Wideband fitting

Bimodal fitting protocol

» Match targets for as wide a
bandwidth as possible

» Verify insertion gain

» Perform Loudness
Balancing in CI+HA mode

» Verify bimodal benefit

News in Genie 2 | 2019.2

dB

g0

o0

40

125

250

Insertion gain Target and simulated

500

AMSE 53.5 (ICRA Swationary)

1k

2k

4K

Bk Hz
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Restricted bandwidth fitting
Bimodal fitting protocol J

» High frequency cut-off

» Low frequency emphasis

+| High frequency cut-off

-
500 750 1k 1.5k 2k 2k 4k &k
Cut-off frequency

Low frequency emphasis

-
Loww . High

&
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Frequency lowering

Bimodal fitting protocol J

» An individual setting is
automatically prescribed for

P1: GENERAL, DSE

the patlent i ® ANSI 53.5 (ICRA ;car
» Optimize frequency lowering |
settings
, |
» Perform Loudness . L

125250 500 1k 2k 4k BkHz

Balancing and verify
bimodal benefit

Turn on Speech Rescue |v/| |

Configuration 29-41kHz
©
- I +
24 27 30 32 35 40 41 46 51 55
Strength High frequency bands
2]
) e G KN o
ti
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Loudness Balancing: Cl + HA
Bimodal fitting protocol

» Adjusting the loudness of the hearing
aid to the cochlear implant is the LAST step
in order to enhance binaural sound
localization and speech recognition benefits.

Overall gain = 0

35 | News in Genie 2| 2019.2
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Steps in the Bimodal Flowchart

Enhancing clinical workflow

» Accessed via the PDF icon within the
bimodal fitting panel in Genie 2.

» The PDF also provides access to the online
interactive fitting flowchart found at
bimodal.oticon.com

News in Genie 2 | 2019.2

| Bimodal flowchart

PEORLE FIRST
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CROS
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Oticon CROS (avail as minRITE T style only)

Compatibility: must be FW 8.0 instruments

News in Genie 2 | 2019.2

Oticon Xceed / Xceed Play

M)

BTE SP BTE UP

Oticon Opn S 1 &2/ Opn Play 1

miniRITE miniRITE T miniRITE R BTE PP
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CROS fittings available for everyone
Warning for children below 36 months

Genie 2 | 2019.2 [CROS child, test] -0 X
@ \

File Genie2 Edit Hearing Instrument Preferences Tools Help

Disconnect
ti 30 @ D G
oticon U
Xeeed Play 1 Closed CLIENT FAMILY SELECTION FITTING END HITTING
SELECTION dB HL
0
£ Select Instruments fa 20 m
Q‘: Acoustics 1 40
v 60
&, Personalisation o=, o
110
AUDIOMETRIC DATA A Xceed Play
BTE 5P CROS transmitter
Audiogram You have selected an instrument with detachable parts or without a tamper-resistant
battery drawer.
@\J RECD For safety reasons, this instrument is not recommended for a small child (0-3 years).
@~ REUG o Play 2 Xceed Play 1 Xeeet >
MORE TOOLS W ¥ Table of features
STYLE FEATURES SIYLE FEATURES
LINKS ~
None 110 None
CONNECT | v
BTE SP 1 BTE 5P
BTE UP BTE UP
:
REMOTECARE
G

SoundStudio

=4
’ ce sound demo
S

&
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Detection / selection and pairing

» Place transmitter and receiver within 20-30 cm

» Fresh batteries, no need to open and close the
battery door

&
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Detection / selection and pairing

» Place transmitter and receiver within S
20-30 cm

°ﬁcon o .<-‘ Cﬁ ln£li! &!9‘4 [I.IEI! [NUI!NG
» Detect the hearing aid/receiver device | ...

» Must be FW 8.0 J— ) |
Cm—— : .

| m
» NEXT, Select CROS transmitter o=

Opn§1 Opn5§2 Opn§3 Meeed 1 Xeead 2 Xeead 3 Opn Play 1 Opn Play 2 Xeeed Play 1 Heeed Play2 3
lllll

» No detection/connection of CROS | ; =
Transmitter Er— - e -

R TE RITE
HIEPP BTE PP Pushbutto
CROS tra CROS transm M
REMOTECARE 246G
r w——
&} Soundstudi

b

&
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Detection / selection and pairing

» NOW Go to FITTING
» Automatic Proximity pairing
» Now transmitter is alive — can you hear it?

» Rub or scratch the CROS mic, listento .~ %=
other aid iy 4

&
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CROS or BICROS configuration

Choose!

{ﬂ) Genie 2 \2019,2 [News in Genie 2, CROS] -0 X

File Genie 2 Edit Hearing Instrument Preferences Tools Help

» CROS: hearing aid
oticon | v 20D 09 9 microphone is off

CLIENT FAMILY SELECTION FITTING END HITTING
P1 . - . -
o o o N » BICROS: hearing
c ANSI 53.5 (ICRA Stationary) b . .
Ijﬂrme—tumhg ?‘ 80 [ m ald m|CrOphone On
}& CROS / BiCROS E

8
I & OpenSound Navigator o ; 60 p 4 ((

[H— . » No CROS /

I *{ Feedback Analyser

|62 A ” BICROS: transmitter

MORE TOOLS v 0____,,,,.7—4%—»*:} o o
125 250 500 1k 2k 4k BkHz CROS should now transmit sound i IS Oﬁ = POSSIbIe a.S a

CROS / BiCROS Second program -

@ CROS/ BiCROS fitting guide PROGRAM SETTING

BICROS I | O CROS / BiCROS monaural fittlng ?

REMOTECARE
@ Soundstudio

+ sound demo
S

&
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CROS fitting

ﬂ) Genie 2 \ 2019 2 [News in Genie 2, CROS]

File Genie2 Edit Hearing Instrument Preferences Tools Help

Disconnect &
[ o0 I}
oticon
Opn § 10pen dome
P1
vC
FITTING ~
}m o g
9
v
@ CROS / BiCROS i
I
I {L} OpenSound Navigator
- 10dB

I Program Manager
I *{ Feedback Analyser

I = Acoustics

MORE TOOLS ~

GAIN CONTROLS

&

REMOTECARE

= ) 000 0 1 1 1
& soundstudio
00 0 1 1 1
’ Reference: o 0 o 1 1 1
S

SOUND CONTROLS

()

125 250 500 1k 2k 4k 8kHz

125 250 500 625 750 1k 1.1 12515175 2k 3k 4k 5k 6k 8k All

3 2 1 1 1 Loud

3.0 & @ @

CLIENT FAMILY SELECTION FITTING END FITTING

P1: GENERAL, VAC+

Insertion gain Target

CROS should now transmit sound i

3 2 1 1 1 Moderate
3 2 2 1 1 Soft

44 | News in Genie 2 | 2019.2

» Adjust Adaptation
Manager and overall
gain for the
transmitted signal

» Mic is OFF on
normal ear
iInstrument

oticon
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BICROS fitting

Adjusting TRANSMITTER signal

ﬂ) Genie 2 \2019,2 [News in Genie 2, CROS] -0 X

File Genie2 Edit Hearing Instrument Preferences Tools Help

. [ o0 I}
oticon N

Opn § 10pen dome

D 9

FITTING END FITTING

2V @

CLIENT FAMILY SELECTION

P1
- P1: GENERAL, VAC+
FTTING N v @8 Insertion gain Target and simulated
c ANSI 53.5 (ICRA Stationary) E
Fine-tuning &
I tit v 80 [
~ . 2
} @ CRrOS / BiCROS g =
&
; 60
&} OpenSound Navigator & ) (
I 10dB @ ) (
I Program Manager a0

I *{ Feedback Analyser

I = Acoustics

MORE TOOLS v 0 —w*ﬁ'

125 250 500 1k 2k 4k 8kHz

CROS / BICROS

@ CROS/EBiCROS fitting quide PROGRAM SETTING

CROS NO CROS / BiCROS

BiCROS

REMOTECARE
CROS / BiCROS INPUT LEVEL

Less input from .
CROS (transmitter)

More input from

@ SoundsStudio
CROS (transmitter)

R T 0 2 a 6 8 10
a

no
P s

News in Genie 2 | 2019.2

» Balance sound from
transmitter and
receiver

» 2 dB steps

» Default to 0, equal
sound from Tx and
RX

» Can be adjusted -10
to +10

oticon
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BICROS fitting

Adjusting RECEIVER hea

ring aid signal

@ Genie 2 |ZDIEI,2 [News in Genie 2, CROS]
File Genie2 Edit Hearing Instrument Preferences Tools Help
Disconnect &

. [ 50 T
oticon

Opn § 1 0pen dome

P1
vC
FITTING ~ dB
}m R, 5
= v 80
CROS / BiCROS o
| oo

I /& OpenSound Navigator
I Program Manager 20

I *{ Feedback Analyser

=]
o
@

I &= Acoustics

MORE TOOLS v
125

GAIN CONTROLS ~ SOUND CONTROLS

&

(]

REMOTECARE
125 250 500 625 750 1k 1.1 12515175 2k 3k
@ SoundStudio

nce sound demo
4 <

S|

3.0 0 O @D

CLIENT FAMILY SELECTION FITTING END ATTING

P1: GENERAL, VAC+
Insertion gain Target and simulated

ANSI 53.5 {ICRA Stationary) -

=
=z ) «

CR

3
250 500 1k 2k 4k BkHz

CROS should now transmit sound i

4k 5k 6k 8k All a

3 2 1 1 1 Loud
3 2 1 1 1 Moderate
3 2 2 1 1 Soft

News in Genie 2 | 2019.2

» Receiver INPUT is
fixed

» Adjusting receiver
output

» Target is based on
the audiogram
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CROS / BiCROS settings in End Fitting

Pushbuttons

ﬂ) Genie 2 \2019,2 [News in Genie 2, CROS] -0 X

File Genie2 Edit Hearing Instrument Preferences Tools Help

= » No options for
oticon | .y 3.0 0 & G button

Opn § 1 Open dome CLIENT FAMILY SELECTION FITTING END HTTING
. -
END FITTING OPERATE PUSHBUTTON ~ BEEPS  CONNECTCLIP  VISUAL INDICATORS CO nfl g u ratl O n Of
f Save and Exit Program Program CROS program
Apply a long press Mo program switch available =
A o » transmitter
[ Eatteries f vC Ve CROS VC \
Apply a short press Apply a short press on double pushbutton.
B Accessories Will change the overall gain will change input only from CROS transmitter
) Generate Report ‘ Shutdown Mute CROS Mute
Apply a very long press. Apply a long press on double pushbutton.
LINKS ~ will shut down hearing instrument only will mute CROS transmitter only
Program switch Program switch
@ Motivational Tool
Use program switch [/ No program switch available
@, Instruction Videos Volume cantrol Volume control
Use VC |/ Volume control is always on
Mute function

Mute is always accessible

REMOTECARE

Shutdown
@ Soundstudio
’ +sound demo
L

&
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CROS / BiCROS settings in End Fitting
Beegs

@ Genie 2 |201EI,2 [News in Genie 2, CROS] -0 X

File Genie2 Edit Hearing Instrument Preferences Tools Help

» No options for beeps
B i

oticon | .y 300 O G configuration of
Opn 5 1 0pen dome CLIENT FAMILY SELECTION HTTING END FITTING transm itter

END FITTING OPERATE PUSHBUTTON ~ BEEPS ~ CONNECTCLIP  VISUAL INDICATORS

f Save and Exit

P— » Beeps are HF for

Batteries /| Jingle » )
- Transmitter alerts
[3) Generate Report /| Shutdown beep » .
LINKS ~ Beep signal } Beeps are M Id Freq for
B Motivational Tool Frequency Level

<] [ - receiver alerts

Volume control indicators

&B Technical Data

@, Instruction Videos
/| Start-up volume (beep)

v

+| Min/max volume (beep) } H eI pS u Ser to
» distinguish between
Tinnitus volume control indicators the 2 devices

ol

REMOTECARE

@ Soundstudio »
’ Reference
& - -

&
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Features without live streaming
To avoid interference

Genie 2 | 2019.2 [News in Genie 2, CROS] = 0%
L]

File Genie2 Edit Hearing Instrument Preferences Tools Help

» Feedback Analyser oo Zd

Ei

» In-situ Audiometry oticon |.y 2. @ A

P1

P1: GENERAL, VAC+

} TeCh n ical measu rements FITTING ~ Ve a8 Feedback margin/Insertion gain Feedback margin/ nfsrt'n: ;ai': &
c ANSI 53.5 (ICRA Stationary) ANSI 53.5 (ICRA Stationary)
| H1 Fine-tuning m . .
I @ CROS/RICROS %
“ 60 60

I Program Manager % a0

}“‘; Feedback Analyser

OpenSound Navigator

=]
o
@

20 20

I &% Acoustics
MORE TOOLS v 0 2 0
125 250 500 1k 2k 4k BkHz 125 250 500 1k 2k 4k skhe

FEEDBACK ANALYSER

START

Background noise level

REMOTECARE
i Reduce background noise as much as possible while measuring feedback T M
& soundstudio
’ Re i CROS transmission is not available during feedback measurement
o

&
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REM AutoFit



Reminder: What are REM AutoFit,
IMC 2 and Verifit®LINK?



REM AutoFit in 19.1

IMC2 N/ VerifittLINK )

/
. |
A
[ Insertion Gain ] [ Speech mapping ]

&
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Communication protocol

Measurement
protocol
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REM AutoFit in 19.2

IMC 2

Communication protocol

1
A

Sl

&
/

~

-

Verifit®LINK

~

Measurement
protocol

[ Insertion Gain ][Speech mappingJ

[

Speech mapping

(simultaneous binaural measurements)

]
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Speech mapping in REM AutoFit



REM AutoFit with IMC2

Speech mapping

» Insertion gain is
default

» Go to Preferences
> Measurement
Modules

» Select Speech
mapping under
MEASUREMENT
PROTOCOL

» Set MAXIMUM
SPL if required

PREFERENCES — MEASUREMENT MODULES

Customise software
Fitting defaults
Programming device
Select language
Data protection

Generate report

Paediatric settings

RESET

GENERAL  GRAPHS  MEASUREMENT MODULES  ADD OR REMOVE INSTR IN-SITU AUDIOMETRY

PAEDIATRIC FITTING MODE ~ REMOTECARE

REM settings

AUTOMATICALLY START-UP ON THE REM
SCREEN

REM AutoFit

AutoFit settings

REM AUTOFIT SELECTED MODULE
AvantREM

OTOsuite

Unity Module

Verifit®LINK

DEFAULT INPUT LEVEL

| Soft

¥ Loud

HELP

QUICK TOOLS

MEASUREMENT PROTOCOL

Insertion gain

# Speech mapping

MAXIMUM SPL [dE]

This limit works for REM systems that
support setting Max SPL remotely.

120dB -

OK

CANCEL
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REM AutoFit with IMC2
Speech mapping

@ Genie 2| 2019.2 [Test, Joe] - %

} Launch REM File Genie 2 Edit Hearing Instument Preferences Tools Help

AutoFit from the m
oticon . D & O G )
R E M to 0 I Opn u;!ss dome, double FAMILY SELECTION FITTING  END FITTING opn mp!. S

P1 REM SETTINGS
— + P1: GENERAL VAC+
o Speech signal Noise signal . - - ve o/
FATTING " g Insertion gain “ ®
Noise reduction - Simple B s 3 - 5 £
MORE TOOLS ~ - o
: . ¢
Py Automatic Adaptation Moise reduction - Complex orr| |5 [ o g
Manager 60 &
. Directionality Pinna Omni - <
& Automatics ¢ 40 7548
e
@ Tinnitus Feedback shield o B S
- R
X Speech Rescue Adaptation Manager 1] [2 i .
Data Logging kHz 125250500 1k 2k 4k 8kHz
th Speech Rescue [l [on
In-situ Audiometry
HELP DEFAULT
& REM
2 : P e : D
REMOTECARE Y| T I T, O
125 250 500 625 750 1k 1.1 1.25 1.5 175 2k 3k 4k 5k 6k 8k All g g All 125 250 500 625 750 1k 1.1 1.25 1.5 175 2k 3k 4k 5k 6k 8k
0 1 3 3 4 4 3 3 3 3 2 4 5 5 5 5 Loud lod 0 0 0 1 1 1 2 2 4 5 4 6 6 5 5 5
[ 2 6 6 5 5 5 6 6 5 5 7 8 8 7 7 Moderate Moderate 0 o o 1 1 1 2 3 5 6 6 8 9 8 7 7
’ Referer 3 12 17 18 18 20 21 23 26 25 24 24 23 23 23 23 Soft Soft 0 0 0 1 1 7 10 14 16 19 20 20 21 20 18 13
ey
L | REM AutoFit

&
56 | REM AutoFit in Genie 2 | 2019.2 — for internal use oticon

PEOPLE FIRST



REM AutoFit with IMC2
Speech mapping

REM AUTOFIT

» Perform tube , 0O & 606

—hoE CALIBRATE UNAIDED AIDED FINISH

calibration
» Go to Step 2: . .

Unaided if you'd
like to check probe hr AN YT

positioning
} Or- = I‘z 125 250 500 1k 2k 4k I;:Hz

» Skip to Step 3:
Aided

dB

If you are satisfied with the tube calibration measurement, proceed to step 2/ 3.

s START BOTH START
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REM AutoFit with IMC2

Speech mapping

» Check which input
levels you want

» Perform automatic
aided
measurement
seguence

» View initial curves,
percentiles and SlI

» Go to Manual tab if
required or to Step
4: Finish

REM AUTOFIT

AUTOMATIC

P1: GENERAL, NAL-NL2 P1: GENERAL, NAL-NL2
sured Output, in-situ Target and measured dB SPL

dB SPL Output, in-situ Target and measures

140 1515 BT5 1 140

20 20

0 i o

125 250 500 1k 2k 4k BkHz 125 250 500 1k 2k 4k BkHz
Input levels:

REM AutoFit measures the current instrument gain, automatically adjusts it to match the prescribed target, and then performs
another measurement to confirm the target match. Open fit calibration is automatic

select the input levels you want to use. Insert the instrument carefully in the client's ear without moving the probe tube. Instruct
the client to face the loudspeaker and to remain still during measurements.

setting of Max SPL in Genie 2 is not supported by your REM madule. If required, set Max SPL in the REM module itself

Duration: 30-40 seconds per input level. The measurements stop automatically when complete.

sTOP
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REM AutoFit with IMC2
Speech mapping

» Accept or discard 3 6 .60 , A

e CALIBRATE UNAIDED AIDED FINISH a
the changes made

REM AUTOFIT o

P1: GENERAL, NAL-NL2 P1: GENERAL, NAL-NL2
dB SPL Output, in-situ Target and measured Qutput, in-situ Target and measured dB SPL

140 1T, dB BT5 140 B
(G
.
[ -

20 20 S

0 & A0
125 250 500 1k 2k 4k BkHz 125 250 500 1k 2k 4k BkHz

HOW DO YOU WANT TO PROCEED? HOW DO YOU WANT TO PROCEED?
« Apply REM AutoFit « Apply REM AutoFit
Discard all Discard all
FINISH

&
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60

REM AutoFit on Fast Data View

& Moah4

&. Audiogram
] Module

Patient Browser

€ 2 Journal
-
/ Modute

(=

S AVANT REM

= IMC Server

Phonak Target

Test N3, Test ()

mrenTs) 05

o 01-jan-1990(29)

el . ————

5_7I Questionnaire
=¥~ Module

. ahe
Genie 2

eMale  nns e

ol

<& Afinity

o)

AVANT
iy
by Interacaustics || \__/ AUDIOMETER

)

. [=]  22-maj-2019: [«]
| 82?32 . @ <) ABC:Oticon - Genie2
@ ABC:Interacoustics - Affinity Suite
AutofFit insertion gain aided S ABC New Audiogram
18-feb-2019:
_ _ _ 5" ABC REMA40 data left ear
gB  msertion gain Target and measure Insertion gain Target and measures B .
po— o " ABC REMA440 data left ear
L Ui 5™ ABC REMA440 data left ear
80 Target 80 N | Target 80 R 80
R A N e 12-feb-2019 :
60  Measured (REM AutoFit) B0 Measured (REM AutoFit) 80 60 = ABC New Audiogram
" 16-feb-2017 :
= ABC New Audiogram
20 09-nov-2016: [~]
0
125 250 500 1k 2k 4k BkHz 125 250 500 1k 2k 4k BkHz Right ear: Leftear: & [
Opn 1 miniRITE (85) Opn 1 miniRITE (85) E
SN:44088169 SMN:44031123
Veasuremer 22/05/2019 Measurement date 22/05/2019 Fitting:22-maj-2019 Fitting:22-maj-2019 [~)
Aeasuremer 8 ISTS Measurement signa ISTS
Test N3 &[]
Test & %
01-01-1990
El Male m
Lot
@] E BB User: ABC Server: KBM-NICR-W10  Patient: Test N3, Test
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REM AutoFit — frequency band indication

REM AUTOFIT

3 B 06

CALIERATE UNAIDED AIDED FINISH

")

P1: GENERAL, NAL-NL2 P1: GENERAL, NAL-NL2

dB nsertion gain Target and measured Insertion gain Target and measured dB
1575 E I5TS
80 d8 80
60 60
40
20
0

125 250 500 1k 2k 4k SkHz 125 250 500 1k 2k 4k 8kHz
AUTOMATIC ~ MANUAL Input levels: +/|50dB v/ 65dB [ 80dB
p______ @ O e DD
125 250 500 625 750 1k 1112515175 2k 3k 4k 5k 6k 8k All g g All 125 250 500 625 750 1k 1112515 1.75 2k 3k 4k 5k 6k 8k
VLI BT =T (=T ) IR T ISR U (T H 9 -3 7 Loud + lod 0 3 4 4 3 3 3 2 3 6 6
8 4 16 8 16 Moderate ,—. Moderate 0 4 5 4 4 5 5 4 6 10 10 7 8 16 8 15
(=)
0 8 13 14 16 21 21 22 24 28 30 31 28 39 31 31 Soft ~ Soft 0 8 14 14 17

3 2 8 3 6
0 3 4 3 4 6 6 4 5 7 8

19 21 22 25 31 32 30 32 39 33 33

START BOTH START i
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Simultaneous binaural
measurements with VerifitLINK



63

REM AutoFit with Verifit®LINK

Preferences

» Only Speech
mapping

» Option to select
Max SPL

PREFERENCES — MEASUREMENT MODULES

Customise software
Fitting defaults
Programming device
Select language
Data protection
Generate report

Paediatric settings

RESET

GENERAL  GRAPHS  MEASUREMENT MODULES ~ ADD OR REMOVE INSTR.
PAEDIATRIC FITTING MODE ~ REMOTECARE
REM settings

AUTOMATICALLY START-UP ON THE REM
SCREEN

REM AutoFit

AutoFit settings.
REM AUTOHT SELECTED MODULE MEASUREMENT PROTOCOL
Affinity Suite

AvantREM ® Speech mapping
OTOsuite

Unity Module

Verifit®LINK

DEFAULT INPUT LEVEL MAXIMUM SPL [dE]

IN-SITU AUDIOMETRY  QUICK TOOLS

VerifiteLINK

Enter hostname or IP address
Hostname

# IP address

10002

7 Soft This limit works for REM systems that

support setting Max SPL remotely.

| Loud 120dE ~

HELP

oK

x
E] Verifit
i =
F
CANCEL
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REM AutoFit with Verifit®LINK

Simultaneous Binaural Measurements

» Press BOTH as
before

» Both sides measure
at same time if
Verifit2 with latest
software

» Verifitl and Verifit2
with older software
will measure
sequentially

Verifit

dB SPL
140

AUTOMATIC MANUAL

omatic process measures the

»

S 4

SETUP MEASURE FINISH

GENIE 2 GENERAL, VAC+, VERIFIT NAL-NL2

b=
ds
_,;H"—**fH sl
*/”*7**
I:"

125 250 500 ik 2k 4k 8k Hz

current instrument output,

GENIE 2 GENERAL, VAC+, VERIFIT NAL-NL2
dB SPL
140

120
"
-

,—*"”“*-)*’x_

— 100

80
60
40

20

a0
"4

125 250 500 ik 2k 4k 8k Hz

Input levels: 50 dB

automatically adjusts it to match the prescribed target,
ch

r measurement to confirm the target mats

d out at 65 dB by default and you can

asurement takes approx. 15 sec.

START EOTH

select additional levels. Gain adjustments are based on

START

o x
g3 —
75 dE \
/ \!‘! “
I 4
1
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REM AutoFit with Verifit®LINK

Binaural Sound Field Assist

» For not equal signals Genie
2 will prompt to follow
instructions on Verifit2
screen

Binaural Sound Field Assist

Move to directly face the loud speaker.
Test will begin when positioned optimally.
This feature may be disabled in Setup.

Press v |t0 skip.

[ |
| |
| |
I |

-
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End Fitting




Pushbutton functionality
Three button concept

» Single pushbutton
» Program change
» Flight mode

» Double pushbutton

» Volume
» Mute

[ §
Double pushbutton — L

Single pushbutton

OPERATE PUSHEUTTON  BEEPS  CONNECTCLIP  VISUAL INDICATORS

Program
Apply a short press on single pushbutton

vC
Apply a short press on double pushbutton

Mute
Apply a long press on double pushbutton

Program Program
: Apply a short press on single pushbutton
VC vC
g Apply a short press on double pushbutton
Mute Mute

Apply a long press on double pushbutton
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Adjustable volume control settings
Steps and range

» Configurable step size » One setting for all programs
» 1 dB step size (default)

» Range from -10dB to +10 dB

» Default from -5dB to +5dB

» Info when VC range is not
available in a program

Volume range

b ik
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Adjustable volume control settings
Steps and range

» Configurable step size » One setting for all programs
» 1 dB step size (default)
» Range from -10dB to +10 dB
» Default from -5dB to +5dB
» 2.5dB step size
» Range from -20dB to +10 dB

» Info when VC range is not
available in a program

Volume range

Stepsize 25dE »

1dE

Volume range

b 1k

i Selected volume control range was limited in P1 due to the maximum gain capabilities.

Stepsize | 1dBE w
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Connection to accessories
Red/Blue line indicates paring to HI; Number indicates how many accessories paired

ACCESSORIES

PHONE TV ADAPTER / EDUMIC CONNECTCLIP REMOTE CONTROL

&
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@ Genie 2| 2019.2 [News in Genie 2 2019.2, Child] -3 %

File Genie2 Edit Hearing Instrument Preferences Tools Help

Disconnect i (age bracket: 4 - under 11} Paediatric panel

EduMic _
oticon v 3. 00 D G J

AC cessaories Xeeed Play 1 Closed CLIENT FAMILY  SELECTION  FITTING  END FITTING Xceed Play 1 Closed

END FITTING

PHONE TV ADAPTER / EDUMIC CONNECTCLIP REMOTE CONTROL DAL/ FM

» EduMic shares o Soveand it — () —

» .
sy Buttons and Indicators

settings with TV B Accessorcs
Ad apte r @ Generate Report
PHONE TV ADAPTER/EDUMIC ~ CONNECTCLIP REMOTE CONTROL  DAI/FM

MORE TOOLS ~
ELF
= cHILD

& CHILD Family Member

& PEACH Rating Scale

{& PEACH Score Sheet

LINKS ~
Py hd h
=-_:=} Technical Data o l W) Ll l L 1]
Softer . Louder Softer - Louder
. N TV Adapter / EduMic Loudness TV Adapter / EduMic Loudness
@., Instruction Videos
- -
o g v o g
Softer - Louder Softer - Louder
M relative to TV Adapter / EduMic M relative to TV Adapter / EduMic
- -
a M 0 ® a M 0
Fuller - Erighter Fuller 5 Erighter
Sound quality Sound quality
REMOTECARE
Power Bass © Off - Power Bass O Off -

TV Adapters / EduMics paired: 1

@ SoundStudio
’ Refere

—‘3_‘

&
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Pairing options and management

» Shared TV adapter/EduMic program

» Pair up to four TV adapters/EduMics*

» Easy switching between TV adapter &
EduMic

*Oticon Opn S, Opn Play, Xceed & Xceed Play

&
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EduMic + Oticon ON App

Streaming and environmental control

TV Adapter/EduMic

» Control sound streamed from
EduMic to aids

» Select STREAMING to adjust
volume of EduMic to aids

» Choose ENVIRONMENT to adjust
the HA mic level and streaming
together

’ Download an the GETITON
@& AppStore | P Google Play

*Apple, the Apple logo, iPhone, iPad, and iPod touch are trademarks of Apple Inc., registered in the
U.S. and other countries. App Store is a service mark of Apple Inc. Android, Google Play, and the
Google Play logo are trademarks of Google LLC.
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