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First a question

How many of you send out
iInformation to your patient

before hearing aid consultation?



Creating a conversation of value
Understanding benefit leads to reduced perception of relational cost

Priming Dialogue Value analysis
(information up-front) (clinical counselling) (informed decisions)

I Perceived benefit > Perceived cost 1
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lllustrating value example

» Question the patient should reflect on:

» “If my hearing loss is affecting much more
than just my hearing, how much would |
be willing to invest in a hearing aid?”

» Many users don'’t realize it's a cognitive
matter affecting their quality of life

» Background information + materials

» Perceived benefit will then likely
outweigh perceived costs

5 |

PEOPLE FIRST



Priming & Counselling for Opn

o Client
Using info engagement
_ _ while
Reinforcing  counselling e
info in clinic :

Provide
info before
visit

[Posters] Brochure] GOAL:
INFORMED

DECISION MAKING

[Priming brochure]
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Key Priming Messages



BrainHearing benefits
Oticon Opn helps people hear bet

20%

less listening effort*

20%

better recall of conversations*

*Le Goff et al. 2016.
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Priming messages — the foundation

BrainHearing™

£8%». Oticon
S2° BrainHearing™
o

| Hear with our brains

Open sound
experience

r Access to sounds

)
)

Personalised
listening experience

Personalisation
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New Priming messages — the new foundation

» Sound comes through your ears and is understood by

} Hear with our brains .
your brain

 Your brain decides where to focus, which sounds to
listen to, and when to switch focus

Using hearing aids decreases the risk of cognitive
decline associated with untreated hearing loss

10

BrainHearing™

&8, Oticon

“33° BrainHearing™

* Untreated hearing loss increases the risk of dementia.
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New Priming messages — the new foundation

BrainHearing™

| Hear with our brains &Sy, Oticon

“33° BrainHearing™

* For better speech understanding it is important you
r Access to sounds have access to all speakers and can hear all details Open sound
' in speech — especially in noisy environments experience

* You need access to sounds around you from both -
ears to understand where sounds are coming from
and to focus on what interests you

11 oticon
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New Priming messages — the new foundation

’ Hear with our brains

Access to sounds

12

BrainHearing™

750 Oticon

’2> BrainHearing™

Open sound
experience

* If you have an untreated hearing loss, you will use
more mental energy to follow what is being said

» Using more mental energy to hear leaves less
energy for other brain functions, such as
remembering

» Having a hearing loss will make you feel more
tired at the end of the day

— — oticon
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New Priming messages — the new foundation

BrainHearing™

£8%». Oticon
S2° BrainHearing™

| Hear with our brains

.

experience

r Access to sounds > Open sound

* The way we experience sound is different for
all individuals.

* It is important that your instruments create the
Personalisation sounq ex_pe_zrience that you prefer and that reflect Eaisairelise)
your individual needs. listening experience
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Priming Brochure

Preparing for'yourvisijt

iling piece N
g II\?A:;d ign the waiting room

O To be sent along with
confirmation letter.

Things You need to know before
your hearing Consultatiop

STony

Sample Dispenser Clinic
100 Sampig Street+ ‘Sample iy,

15

Preparing for your hearing care appointment

Dear <Patigny Names,

Thank yoy for making an FPPointment wth us. gy oo very much looking foryarg 1, seeng yoy
on

Dap> <Dates Times

Before we Meet, it would pe 9reat if yoy coyly take a momen 1, read the enclgg o brochure
! inchides somg'y g basic nfonmation spgus heating care that g help you understang yhay
e talk about whep y,, come in. it will also pyy ¥0u n 3 good postion 1 ask us anything yo,
May be unsyre about

Hearing is Hremely personal No one hears the same Y&y you do. For s 13s0n, the moye

fie KW about yoy and 1y S1ualions and sounds yg,, uost enjoy, the easier iy be forus 1o
e e ¥ou come in

Inthe meantime, pigase fill out the quesiong i, the back of the broghye and remembpe 1o

bring it with you whep YoU Came for oy, aPpointment

fyou have any quegions 13l befors then, pleage roq 188 10 cal or gma)

WWith all good wighgs,

<Name>
<Title>

Sample Dispenser Clinic
100 Sampig Street « Sample City, ST 01234
Call 123-456-78&7

oticon

PEOPLE FIRST



16

Your first appointment

If you have never visited a hearing care
professional, you probably don't know
what to expect. You are in for a pleasant
experience that is interesting, informative
and a great start on your path to better
hearing. You will have the opportunity to
better understand your hearing needs and
explore possible solutions.

What to expect

Once you arrive for your visit, your hearing care professional will discuss your
hearing history to understand what factors have influenced your hearing and
also to get more information on your personal hearing needs. In addition, a
hearing examination will be conducted. The visit may also include a listening
experience with hearing devices, when appropriate. After your hearing care
professional has interpreted the results of your hearing evaluation, he/she will
explain them to you clearly. It will then be time to develop a plan for the next
steps. If you have a hearing loss, hearing aids may be recommended.

Bring someone with you

Most people find it helpful to bring a spouse, family member or friend to this
visit. You will typically get more out of your visit if someone close to you can
share in the experience. The hearing care professional will also benefit from
learning about your hearing abilities from someone close to you.
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Understanding your hearing

As you prepare for your visit,
there are a few things you need to know.

It’s your brain that hears
not your ears

Your hearing serves many purposes such as keeping you safe, locating where
sound is coming from, and helping you follow conversations. Your ears and brain
form a system and work together. Your ears funnel information into the hearing
system and your brain processes the information into sound and meaning.

Your brain constantly takes in a wide variety
of cues from your ears, and automatically

% and effortlessly identifies the sounds and

locates where they are coming from.
Imagine you are about to step into traffic. It
is your brain that let you know whether or not

it is safe to proceed. Therefore, it is crucial

that you can hear all the sounds around you
from both ears to understand where a sound
is coming from. In noisy environments, your
two ears work together to improve speech
understanding by providing access to the
important details in the environment. The
more detailed the information your brain
receives the easier it is to identify and follow
what is being said.

Living with a hearing loss is tiring and can
affect your ability to remember

Getting through the day with a hearing loss can be

hard work. Everyday situations require more effort in .

order to follow and understand what is being said. J-
When you have a hearing loss, your ears lose their

ability to pick up certain sounds. Your brain has to work

much harder to *fill in the gaps” and guess what is
being said.

Both of these tasks require more mental resources and can leave you feeling
exhausted. Using more mental resources to hear leaves you with fewer
resources to perform other important brain functions such as remembering what
was said. So even if you manage to follow the conversation you may struggle
recalling what has been said. To reduce the load on your brain, is it important
that you hear all speakers clearly, especially in noisy environments.

Did you know?

i o Ad

Untreated hearing loss Untreated hearing loss often Untreated hearing loss

makes it difficult to follow leads to reduced contact with  makes it difficult to stay

conversations and is often  family, friends and colleagues, connected to communication

very exhausting which can turn into feelings of  and entertainment devices
isolation and depression like TV and phones
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Hearing is central to your
health and quality of life

Using hearing aids helps reduce mental decline

As hearing loss increases people become increasingly frustrated and socially
isolated. Now new studies show, that untreated hearing loss is associated with a
greater risk of dementia®. While no hearing aids can cure dementia or restore
your hearing, they do go a long way in helping to keep your brain fit.

When you wear hearing aids you will find it easier to communicate and
participate in social activities. This stimulates your brain and helps decrease the
risk of accelerated mental decline related to untreated hearing loss**

Taking care of your hearing is one of the important keys to maintaining an active
intellectual and social life.

Risk of developing dementia with untreated hearing loss

Mild loss: 2X more likely

Moderate hearing loss: 3X more likely

Severe hearing loss: 5X more likely

Untreated
Hearing loss

4

Less stimulation
of the brain

4

Accelerated mental decline
Higher risk of dementia

L £

Trouble with remembering
and problem solving

* Source: Lin et al. (2011). Compared with normal hearing, increased risk of dementia:
1.88 for mild hearing loss, 3.00 for moderate hearing loss, and 4.84 for severe hearing loss.

** Amieva et al. (2015). Self-Reported Hearing Loss, Hearing Aids, and Cognitive Decline in Elderly Adults:
A 25-Year Study. Journal of the American Geriatrics Society. Volume B3, Issue 10; 2098-2104

Help keep your brain fit

:,9/.,

Treated
Hearing loss

4

Improved
communication skills

¥

Socially active
Stimulation of the brain

Helps keep your brain fit

o
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Preparing for your visit

To get the most out of your consultation, please think about
how your hearing have changed and affects your life. Take
a moment to complete these questions and bring your
answers with you to your appointment. You might want to
discuss the questions with someone close to you.

1. Tell us about what brought you in here today?

To what extent do you agree/disagree with the following statements.

Agree Neutral Disagree
1 2 3 4 5

\

3. | have difficulties hearing the O O O O O
U U

2. | find that people mumble a lot O ] [

television
4. | have difficulties hearing on the
phone

5. | find it difficult to determine
where sounds are coming from

6. Itis difficult for me to hear soft
speech, like whispers

7. | find it difficult to hear speechin || | [l Il Il
places such as restaurants and
parties

8. |feellike | haveto concentratea [ | [ | [ ] | J
lot when more than one
person is speaking to me

Agree Neutral
{ | 2 3 4
| tend to withdraw from social O O O O

situations because it is difficult
to follow conversations

| feel tired and/or mentally O O O O
exhausted at the end of days
that involve a lot of conversing

| have a hard time remembering || [ ] [
what was said in conversations

| believe a hearing aid can O | ] O
change my quality of life

. Please write down any questions you have about your hearing

Disagree

5

- Other comments

- Would your spouse, family member or friend like to make any

comments?
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Counselling Brochure

Used during counselling
Handout

Comes with
supplemental
presentation guide to
assist HCPs with
discussion points

OO0

Your hearin,

andthe Jat 9, Your brajn,

est hearing aid technology

22
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Hearing is crucial for
your well-being and life quality

Taking care of your hearing health is taking care of your overall health.
Hearing Care is Health Care.

A
= ?
@ E \ iﬁ)
Memory Dementia Conversation
o 8
e €
Depression

Falling

HEARING LOSS

2 o it

Mental tiredness HeartDisease Social isolation

Social Impact
Health Care Impact Source: fatter Hearlng Instit

betterhearing.org

Which situations do you
find challenging?

Hearing loss affects people in different ways.

Canteen/Restauranz g((\em!s

Meetin! -

o~
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Traditional technology

In challenging sound environments, traditional hearing aids:

* Focus on one speaker and suppress all others to deliver a clear signal
* Make it harder to focus and switch attention when needed
+ Prevent you from following conversations with multiple speakers in a natural way

New Oticon Opn™

BrainHearing™ technology works smarter, so you can live better:

Scans the environment 100 times per second
Provides access to 360° of sound
Continually adjusts and balances all sounds around you

Rapidly remove noise fora comfortable listening experience

Oticon
Supports your ability to tell where sounds are coming from
Let's you clearly heardifferent people talking at the same time Technalogy

“ e e e e
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Hear better with less effort
and get more out of life

Oticon Opn significantly reduces listening effort
- from simple to complex listening situations.

20%

Less listening effort’

20%

More capacity to remember"

30%

Better speech understanding”

&£ 1t was like a new world.
And it wasn't because things
are louder, it's because things are
better.§y

Anita Wilson, hearing aid user

oticon
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Stay connected

Made for iPhone hearing aids

Oticon Opn connects to your iPhone®, so

you can stream calls directly to your hearing
aids, Use the Oticon ON App with your iPhone
or Android™ smartphone to control your
hearing aids.

[ & Ropaiore | [P a”:;m,j

te s Applel 3
inthe US. and other cauntries. App S
mark af Apple Inc. Android, Google P
Goagle Play loga are trademarks of Gaogle Inc

Make everyday life easier - connect to other devices

It's simple to control your Oticon Opn hearing aids and turn them into wireless headphones with
our wireless accessories:

TV and Audio Adapter

Phone Adapter

Oticon ON App

Computer connection via USB dongle
Remote Control

ConnectClip

The world's first internet connected hearing aid

Oticon Opn offers new endless possibilities! Turn your hearing aids into a cool gadget by
interacting with the many internet-connected devices and services like:

Doorbells

Home alarm systems
Lighting systems

GPS systems.

= E-mail, calendar programs

Explore more at on.oticon.com
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Decision Tool

Oticon 0pn™ s desjgneq
1ohelp the brain maye
f soun,

Tradt(lonallemnulogy Oticon Opn
sense of soy d

OCUSEs on one. Speaker, Opens yp to embrace
While suppressing o Multiple speakers
ers \ &

Othe
3
N

| Hearbetter With less offory Make life easjer -
' and get more oy, of life Wireless connection
t0your devices
Ve

enefirs:
20% s istening g
20% B canacity o e
30% borter 000 Undefstangings

O Used during counselling

Oticon opp, gives the brain access toalljm,

Op) Portant sounds,
thus. suppomng the way it Naturally makes s,

. e ense of soyng MZ!ERW
if price become an I::.;ltJ s
Q Used in-office only, el 'y

handed out

oticon
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Business impact
What implementation of these tools could mean for your practice

Control group (no training)*: Target group (with training)*:
Average selling price up by $15 Average selling price up by $156

* Center for Decision Sciences, Oticon A/S

29 oticon
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Let’s pause for a question

How many of you want to

Improve business?

Suggestion:

Send out information to your patient before
a hearing aid consultation!



Carsten Ahlbom Ot1COI'\

Senior International Trainer PEOPLE FIRST




Oticon

Opn family on Velox platferi - : =

32 | Opn 1, Opn 2, and Opn 3 - feature split

PEOPLE FIRST



BrainHearing™ support levels

BrainHearing

o
(o) ()

Open access to

m"lrw N
il
¥ !!\Nl\"

o

(@)
0p®

Oticon
BrainHenring”
Technology’

Liiiel

@

A personalised listening

Product support All speakers Rapid noise reduction Localisation of sounds Speech clarity experience
| Oticon Opn 1 Level 1 |—| Yes (XX J [ X X ] [ X X J [ X X ] |
| Oticon Opn 2 Level 2 |—| Yes [ X ] [ X ] [ X ] [ X ) |
| Oticon Opn 3 Level 3 |—| Yes ° [ ] [ ] [ |
Supporting * OpenSound Navigator * OpenSound Navigator * Speech Guard™ LX * OpenSound Navigator * Fitting bands
features: * YouMatic™ LX

* Spatial Sound LX

33 | Opn 1, Opn 2, and Opn 3 - feature split

* Frequency bands

* Spatial Sound LX
° Clear Dynamics
* Bandwidth

* Speech Guard LX
* Clear Dynamics

* Bandwidth

* Frequency bands

* Soft Speech Booster LX

oticon
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Speech Understanding
OpenSound Navigator™
- Balancing power effect
- Max. noise removal
Speech Guard™ LX
Spatial Sound™ LX

Soft Speech Booster LX

Sound Quality

Clear Dynamics

Spatial Noise Management
Fitting Bandwidth
Processing Channels

Bass Boost (streaming)

Listening Comfort

Transient Noise Management
Feedback shield LX
Wind Noise Management

Binaural Coordination

Oticon Opn - Open up for more people

OticonOpn1

Level 1
100%
9dB

Level 1

4 estimators

4 configurations

Oticon Opn 2 Oticon Opn 3
Level 2 Level 3
50% 50%
5dB 3dB
Level 2 Level 3

2 estimators

2 estimators

oticon
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Speech Understanding

OticonOpn1 ‘

OpenSound Navigator™

- Max. noise removal 9dB
Speech Guard™ LX Levell

Spatial Sound™ LX 4 estimators

35 | Opn 1, Opn 2, and Opn 3 - feature split

‘ OticonOpn 2

Level 2

5dB
2 estimators

‘ ‘ OticonOpn 3

3dB
Level 3

2 estimators

oticon
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OpenSound Navigator

Noise removal

Opn 1

Max. noise removal Max. noise removal
Environments: Environments:
Simple: -3 dB Simple: -1.5 dB
Complex: -9 dB Complex: -5 dB

37 | Opn 1, Opn 2, and Opn 3 - feature split

Opn 3

Max. noise removal

Environments:

Simple: 0 dB
Complex: -3 dB
oticon
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Speech Understanding

OpenSound Navigator™

- Balancing power effect

OticonOpn1

Level 1
100%

Speech Guard™ LX

38 | Opn 1, Opn 2, and Opn 3 - feature split

OticonOpn 2

Level 2
50%

OticonOpn 3

Level 3
50%

oticon
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Speech Guard™ LX

Opn 1 Opn 2 Opn 3
Window: 12 dB Window: 9 dB Window: 9 dB
Dynamic input range: Dynamic input range: Fixed input range:
113 dB SPL 113 dB SPL 95 dB SPL

39 | Opn 1, Opn 2, and Opn 3 - feature split oticon
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Speech Understanding

OpenSound Navigator™
- Balancing power effect

- Max. noise removal

OticonOpn1

Level 1
100%
9dB

Spatial Sound™ LX

40 | Opn 1, Opn 2, and Opn 3 - feature split

OticonOpn 2

Level 2
50%
5dB

OticonOpn 3

Level 3
50%
3dB

oticon
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Spatial Sound™ L X

Magnitude [dB]

ILD 1

ILD3 | ILD4 |

. ILD2 |

b Sound level
, atleftear

5, Sound level
' at right ear

Opn 1
4 estimators
0-675, 675-1500, 1500-3700,
3700-10000 Hz

41 | Opn 1, Opn 2, and Opn 3 - feature split

' 1000'5 Frequency [Hz]

Opn 3
2 estimators
1500-3700, 3700-8000 Hz

T lobo
Opn 2

2 estimators
1500-3700, 3700-8000 Hz

oticon
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Sound Quality

OticonOpn1 Oticon Opn 2 ‘ OticonOpn 3
| |
Fitting Bandwidth 10 kHz 8 kHz 8 kHz
Processing Channels 64 48 48
42 | Opn 1, Opn 2, and Opn 3 - feature split oticon
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Clear Dynamics

Opn 1 Opn 2 Opn 3
113 dB dynamic 113 dB dynamic 95 dB input range
input range input range

43 | Opn 1, Opn 2, and Opn 3 - feature split oticon
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Sound Quality

OticonOpn1 OticonOpn 2 OticonOpn 3

Spatial Noise Management

Processing Channels ‘ 64 ‘ ‘ 48 ‘ ‘ 48

44 | Opn 1, Opn 2, and Opn 3 - feature split oticon
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Spatial Noise Management

- o
b —
-

Opn 1 Opn 2 Opn 3

V] V] X
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Sound Quality

OticonOpn1 Oticon Opn 2 OticonOpn 3

Clear Dynamics

Fitting Bandwidth

46 | Opn 1, Opn 2, and Opn 3 - feature split oticon
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Fitting Bandwidth

+—
Opn 1 Opn 2 Opn 3
10 kHz 8 kHz 8 kHz
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Sound Quality

OticonOpn1

Clear Dynamics

Spatial Noise Management J

Processing Channels

48 | Opn 1, Opn 2, and Opn 3 - feature split

Oticon Opn 2

OticonOpn3

oticon
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Processing Channels

Opn 1 Opn 2
64 48
processing channels processing channels

49 | Opn 1, Opn 2, and Opn 3 - feature split

Opn 3
48

processing channels

oticon
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Listening Comfort

‘ Ntirnn Nnn 1 ‘ ‘ Ntiron Onn 2 ‘ ‘ Ntirnn Onn

Transient Noise Management

50 | Opn 1, Opn 2, and Opn 3 - feature split oticon
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Transient Noise Management

Opn1l Opn 2

Off Off
Low (-6 dB) On (-9 dB)
Medium (-9 dB)
High (-12 dB)

51 | Opn 1, Opn 2, and Opn 3 - feature split

Opn 3

Off

On (-9 dB)
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PEOPLE FIRST



Personalisation & Optimising Fitting

‘ OticonOpn1 ‘ Oticon Opn2 ‘ OticonOpn3

YouMatic™ LX

52 | Opn 1, Opn 2, and Opn 3 - feature split oticon
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YouMatic™ X

Open Sound - Transition

Opn 1 Opn 2
Low Low
Medium Medium
High High

Open Sound - Transition

©

ow | ICETE

Help with auditory focus

53 | Opn 1, Opn 2, and Opn 3 - feature split

Opn 3
Low

Medium
High

HIGH
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YouMatic LX

Noise reduction

Noise reduction - Simple

9]

| +

-3 dB

Opn 1l

Noise reduction — Simple
0* -1.5 -3

Noise reduction — Complex
-5 -7* -9

54 | Opn 1, Opn 2, and Opn 3 - feature split

Noise reduction - Complex

Opn 2 Opn 3

Noise reduction — Simple Noise reduction — Simple
0* -1.5 0*

Noise reduction — Complex
-3 -b*

Noise reduction — Complex
-3*

* = default setting in Genie 2
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Personalisation & Optimising Fitting

OticonOpn1 OticonOpn 2 OticonOpn 3

Fitting Bands

55 | Opn 1, Opn 2, and Opn 3 - feature split oticon
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Fitting bands

L | | | [T T
125 250 500 625 750 1k 1112515175 2k 3k 4k 5k 6k 8k Al B 0 1
1 2 4 & & 5 3 2 2 5 8 7 7 8 8 5 Loud pn

i 3 6 8 8 7 5 5 6 8 11 11 11 11 11 7 Moderate 16 flttlng bandS

2 9 16 19 20 22 22 23 25 28 30 28 27 28 27 24 Soft

125 250 500 625 750 1k 125 15 175 2k 3k 4k 5k 6k Al

12¢6E~42258??8?Lﬂuds Opn2
i 3 & 8 8 6 5 & B8 11 11 11 11 9 Moderate 14f|tt|ng bands

2 9 18 19 20 22 23 25 28 30 28 27 28 20 Soft

¢ 4
125 250 500 750 1k 125 15 175 2k 3k 4k 6k Al

1 2 7 8 7 Loud E Opn 3
i 3 7 8 &6 5 6 & 11 11 11 9 Moderate 12 Flttlng bandS

2 9 17 20 22 23 25 28 30 28 28 2 @ Soft

tn
&h

I
Pl
[
Ln
[#]
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BrainHearing support levels

BrainHearing

o
(o) ()

Open access to

m"lrw N
il
¥ !!\Nl\"

o

(@)
0p®

Oticon
BrainHenring”
Technology’

Liiiel

@

A personalised listening

Product support All speakers Rapid noise reduction Localisation of sounds Speech clarity experience
| Oticon Opn 1 Level 1 |—| Yes (X X)) (X X e0o0 X X)) |
| Oticon Opn 2 Level 2 |—| Yes [ X ] [ X ] [ X ] [ X ) |
| Oticon Opn 3 Level 3 |—| Yes ° [ ] [ ] [ |
Supporting * OpenSound Navigator * OpenSound Navigator * Speech Guard™ LX * OpenSound Navigator * Fitting bands
features: * Spatial Sound LX * Frequency bands * Spatial Sound LX * Speech Guard LX * YouMatic™ LX

57 | Opn 1, Opn 2, and Opn 3 - feature split

° Clear Dynamics
* Bandwidth

* Clear Dynamics
* Bandwidth
* Frequency bands

* Soft Speech Booster LX
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Thank you!






