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First a question

How many of you send out 

information to your patient 

before hearing aid consultation?



Priming

(information up-front)

Dialogue 

(clinical counselling)

Value analysis

(informed decisions)

Creating a conversation of value 
Understanding benefit leads to reduced perception of relational cost 
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Perceived benefit > Perceived cost 



Illustrating value example

Question the patient should reflect on: 

 “If my hearing loss is affecting much more 

than just my hearing, how much would I 

be willing to invest in a hearing aid?” 

Many users don’t realize it’s a cognitive 

matter affecting their quality of life

Background information + materials

Perceived benefit will then likely 

outweigh perceived costs
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Provide 
info before 
visit

Reinforcing 
info in clinic

Using info 
while
counselling

Client 
engagement 

Priming & Counselling for Opn
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[Counselling Brochure]

[Priming brochure]

[Posters]

[Decision Tool]

GOAL: 

INFORMED 

DECISION MAKING



Key Priming Messages
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BrainHearing benefits
Oticon Opn helps people hear better with less cognitive load

20%
less listening effort*

20%
better recall of conversations*

30%
better speech understanding* 

*Le Goff et al. 2016.
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Areas

Priming and Counselling for Opn Webinar 

Priming messages – the foundation

Open sound               

experience 

BrainHearing™

Hear with our brains

Mental Energy

Access to sounds

Link to Opn

Personalisation

20% less listening effort*

20% more capacity to    

remember**

30% better speech 

understanding* 

Personalised 

listening experience



Customisation

Priming and Counselling for Opn Webinar 10

Areas Link to Opn

New Priming messages – the new foundation

Messages

CustomisationHear with our brains • Sound comes through your ears and is understood by 

your brain 

• Your brain decides where to focus, which sounds to 

listen to, and when to switch focus

• Untreated hearing loss increases the risk of dementia. 

Using hearing aids decreases the risk of cognitive 

decline associated with untreated hearing loss

BrainHearing™



Priming and Counselling for Opn Webinar 11

Areas Link to Opn

New Priming messages – the new foundation

Messages

Hear with our brains

BrainHearing™

Access to sounds

• For better speech understanding it is important you 

have access to all speakers and can hear all details 

in speech – especially in noisy environments

• You need access to sounds around you from both 

ears to understand where sounds are coming from 

and to focus on what interests you 

Open sound               

experience 



Priming and Counselling for Opn Webinar 12

Areas Link to Opn

New Priming messages – the new foundation

Messages

Hear with our brains

BrainHearing™

Access to sounds
Open sound               

experience 

• If you have an untreated hearing loss, you will use 

more mental energy to follow what is being said

• Using more mental energy to hear leaves less 

energy for other brain functions, such as 

remembering

• Having a hearing loss will make you feel more 

tired at the end of the day

Mental Energy 20% less listening effort*

20% more capacity to    

remember**

30% better speech   

understanding* 



Priming and Counselling for Opn Webinar 13

Areas Link to Opn

New Priming messages – the new foundation

Messages

• The way we experience sound is different for 

all individuals.

• It is important that your instruments create the 

sound experience that you prefer and that reflect 

your individual needs.

Hear with our brains

Mental Energy

Access to sounds

Personalisation

Open sound               

experience 

BrainHearing™

20% less listening effort*

20% more capacity to    

remember**

30% better speech   

understanding* 

Personalised 

listening experience



Materials
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Priming Brochure
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 Mailing piece

 Read in the waiting room

 To be sent along with 

confirmation letter.
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Counselling Brochure
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 Used during counselling

 Handout

 Comes with 

supplemental 

presentation guide to 

assist HCPs with 

discussion points
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Decision Tool
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 Used during counselling 

if price become an issue 

 Used in-office only, not 

handed out



Business impact 
What implementation of these tools could mean for your practice
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Control group (no training)*:

Average selling price up by $15 

Target group (with training)*:

Average selling price up by $156 

* Center for Decision Sciences, Oticon A/S 



Let’s pause for a question

How many of you want to 

improve business?

Suggestion:

Send out information to your patient before 

a hearing aid consultation!



Senior International Trainer

Carsten Ahlbom

Opn 1 - 2 - 3 

Feature split

Priming and 

Counselling      

25 October 2017



Opn family on Velox platform

Opn 1, Opn 2, and Opn 3 - feature split32



BrainHearing™ support levels

33 Opn 1, Opn 2, and Opn 3 - feature split

Product

BrainHearing

support

Open access to

All speakers Rapid noise reduction Localisation of sounds Speech clarity

A personalised listening

experience

Oticon Opn 1 Level 1 Yes

Oticon Opn 2 Level 2 Yes

Oticon Opn 3 Level 3 Yes

Supporting
features:

• OpenSound Navigator
• Frequency bands

• Speech Guard™ LX
• Spatial Sound LX

• OpenSound Navigator
• Speech Guard LX
• Clear Dynamics
• Bandwidth
• Frequency bands

• Fitting bands
• YouMatic™ LX
• Soft Speech Booster LX

• OpenSound Navigator
• Spatial Sound LX

Clear Dynamics

Bandwidth

•

•



Feature overview

Opn 1, Opn 2, and Opn 3 - feature split34 Oticon Opn - Open up for more people



Speech Understanding

Opn 1, Opn 2, and Opn 3 - feature split35



OpenSound Navigator
Analyse

Opn 1, Opn 2, and Opn 3 - feature split36

No differences in the Analyser



Max. noise removal

Environments:

Simple: -3 dB

Complex: -9 dB

Max. noise removal

Environments:

Simple: -1.5 dB

Complex:    -5 dB

Max. noise removal

Environments:

Simple: 0 dB

Complex: -3 dB

OpenSound Navigator
Noise removal

Opn 1 Opn 2 Opn 3

Opn 1, Opn 2, and Opn 3 - feature split37



Speech Understanding

Opn 1, Opn 2, and Opn 3 - feature split38



Speech Guard™ LX

Opn 1, Opn 2, and Opn 3 - feature split39

Opn 1

Window: 12 dB

Dynamic input range: 

113 dB SPL

Opn 2

Window: 9 dB

Dynamic input range: 

113 dB SPL

Opn 3

Window: 9 dB

Fixed input range: 

95 dB SPL



Speech Understanding

Opn 1, Opn 2, and Opn 3 - feature split40



Spatial Sound™ LX

Opn 1, Opn 2, and Opn 3 - feature split41

Opn 1

4 estimators
0-675, 675-1500, 1500-3700, 

3700-10000 Hz

Opn 2

2 estimators
1500-3700, 3700-8000 Hz

Opn 3

2 estimators
1500-3700, 3700-8000 Hz
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Sound level 

at left ear

Sound level 

at right ear
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Sound Quality

Opn 1, Opn 2, and Opn 3 - feature split42



Clear Dynamics

Opn 1, Opn 2, and Opn 3 - feature split43

Opn 1

113 dB dynamic

input range

Opn 2

113 dB dynamic

input range

Opn 3

95 dB input range

113 dB
SPL

113 dB
SPL

95 dB SPL



Sound Quality

Opn 1, Opn 2, and Opn 3 - feature split44



Spatial Noise Management

Opn 1, Opn 2, and Opn 3 - feature split45

Opn 1

R

Opn 2

R

Opn 3

Q



Sound Quality

Opn 1, Opn 2, and Opn 3 - feature split46



Fitting Bandwidth

Opn 1, Opn 2, and Opn 3 - feature split47

Opn 1

10 kHz

Opn 2

8 kHz

Opn 3

8 kHz



Sound Quality

Opn 1, Opn 2, and Opn 3 - feature split48



Processing Channels

Opn 1, Opn 2, and Opn 3 - feature split49

Opn 1

64
processing channels

Opn 3

48 
processing channels

Opn 2

48
processing channels



Listening Comfort

Opn 1, Opn 2, and Opn 3 - feature split50



Off

Low (-6 dB)

Medium (-9 dB)

High (-12 dB)

Off

On (-9 dB)

Off

On (-9 dB)

Transient Noise Management

Opn 1 Opn 2 Opn 3

Opn 1, Opn 2, and Opn 3 - feature split51



Personalisation & Optimising Fitting

Opn 1, Opn 2, and Opn 3 - feature split52



YouMatic™ LX
Open Sound - Transition

Opn 1, Opn 2, and Opn 3 - feature split53

Opn 1

Low

Medium

High

Opn 3

Low

Medium

High

Opn 2

Low

Medium

High



YouMatic LX
Noise reduction

Opn 1, Opn 2, and Opn 3 - feature split54

Opn 1

Noise reduction – Simple

0*   -1.5  -3

Noise reduction – Complex

-5  -7*  -9

Opn 3

Noise reduction – Simple

0*

Noise reduction – Complex

-3*

Opn 2

Noise reduction – Simple

0*   -1.5

Noise reduction – Complex

-3  -5*

* = default setting in Genie 2



Personalisation & Optimising Fitting

Opn 1, Opn 2, and Opn 3 - feature split55



Opn 3

12 Fitting bands

Opn 1

16 fitting bands

Opn 2

14 fitting bands

Fitting bands

Opn 1, Opn 2, and Opn 3 - feature split56



BrainHearing support levels

57 Opn 1, Opn 2, and Opn 3 - feature split

Product

BrainHearing

support

Open access to

All speakers Rapid noise reduction Localisation of sounds Speech clarity

A personalised listening

experience

Oticon Opn 1 Level 1 Yes

Oticon Opn 2 Level 2 Yes

Oticon Opn 3 Level 3 Yes

Supporting
features:

• OpenSound Navigator
• Frequency bands

• Speech Guard™ LX
• Spatial Sound LX

• OpenSound Navigator
• Speech Guard LX
• Clear Dynamics
• Bandwidth
• Frequency bands

• Fitting bands
• YouMatic™ LX
• Soft Speech Booster LX

• OpenSound Navigator
• Spatial Sound LX

Clear Dynamics

Bandwidth

•

•



Thank you!




