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updates




Oticon Firmware Updater

» Firmware update to support new features
for hearing aids from 17.1 and prior

» Requires cabled connection
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Support for Noahlink Wireless in Genie 2

e

&
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Upgrading Noahlink Wireless

@ Genie 2|2017.2 [Wireless, Noahlink]

File Genie Edit Hearing Instrument Preferences Tools Help

Detect v

oticon 3 0O

PEOPLE FIRST CLIENT FAMILY
FAMILY
I setect Family
&, Personalisation
LINKS N

i Technical Data

PROGRAMMING DEVICE(S) UPDATE AVAILABLE x

i Cable Overview

i Programming devices

@, Instruction Videos

A firmware update is available for the connected programming device(s).
Do you want to upgrade now?

Do not show this message again

&
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rading Noahlink Wireless

@ Genie 2 |2017.2 [Wireless, Noahlink]

File Genie Edit Hearing Instrument

Det:

oticon

PEOPLE FIRST

FAMILY

111 select Family
&, Personalisation
LINKS

i Technical Data

i Cable overview

i Programming devices

@), Instruction Videos

’ Reference sound az”

oI |
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Preferences Tools Help

Customise software
Fitting defaults
Programming device
Select language
Data protection

Printing

Paediatric settings

Preferences - Programming device x

PROGRAMMING DEVICE
Automatic connection
Connect on follow-up

Select a programming device
Click an item below to select a device or to display more information.

Noahlink Wireless Selected ~
Serial number. 1681178006

DLL version: 1.1.0.75

Firmware version: 217

FittingLINK 3.0

Serial number: 1655220

DETECT
CANCEL

oticon
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Programming with Noahlink Wireless
Pairing and operating distance

Pairing distance

4 Max. 30 cm } S gf\ K\

Operating distance

« Max. 3 metres

&
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Detecting and fitting using Noahlink Wireless

@ Genie 2| 2017.2 [Wireless, Noahlink]

File Genie Edit Hearing Instrument Preferences Tools Help

Detect

oticon 3 0 & ® @

PEOPLE FIRST CLIENT FAMILY SELECTION FITTING END FITTING

FAMILY

TN select Family

Detect wireless
& Personalisation
— R BEEP LEVEL

Technical Data

0 45 +10  +15 420

i Cable Overview
i Programming devices DETECTED INSTRUMENTS BEEP TEST RIGHT LEFT

None

@, Instruction Videos D &b

Keep the instruments within 30 cm (11 in) of the Noahlink Wireless when pairing. When the instruments
and Noahlink Wireless are connected the distance between them can be up to 5 m (16.4 ft).

Features

1,\.»\ \. -
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Language
specific offset




Language specific offset
Specific language options available

e Genie Edit _Hearing Instrumen

Preferences Tools Help

oticon

PEOPLE FIRST
FAMILY
| M1 select Family
}3 Personalisation
LINKS ~
| i Technical Data
I i Cable Overview

| @_ Instruction Videos

’ eference sound deme”

Lo |
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30 @ @® @

FITTING END FITTING

CLIENT

Experience Gender

None ~ | | Unspecified

LISTENING PREFERENCES

FAMILY SELECTION

Age

~ | [ 70-79years

Your answers below concerning the client's sound preferences are combined with hearing loss, age and experience to help select the

| " using sound demos, begin by piaying the reference sound demo while adjusting the loudspeakers until your client perceives t

Most of the time when | listen:

1 prefer sound to be

I can hear well at a lower volume. | prefer to listen at

1find that sudden sounds in the listening environment are unpleasantly loud.

When in noisy surroundings, | would like the hearing instruments to

I prefer a more comfortable sound even if it takes away the softer details in the sound

Select client language
Language type can influence the prescription for your client

Client language

h HH 411D 4J11D. 411 4

Sharp and di

That volume

Yes

Help me focus

Yes

Czech
Danish
Divehi
Dutch
Dzongkha
English
Estonian
Ewe
Faroese
Fijian
Finnish
Flemish
French
Fulah

Gaelic

None
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Paediatric
Q‘ Fitting Mode &
Settings




Paediatric fitting mode

@ Genie2|:Test child

File Genie Edit

Hearing Instrurfent_ Preferences To,

&

12mm

Paediatric fitting mode
>

CLIENT FAMILY

P1: GENERAL, DSL vSA, PEDIATRIC

SELECTION

FITTING

P1: GENERAL, DSL v5A, PEDIATRIC

Insertion ga

END FITTING

(age bracket: 4 - under 11)

ANSE 53.5 (ICRA Stationiny)

B i ion gain Target and simula
< ANSI 53.5 {ICRA Stationary)
[
OpenSound Navigator
10ds 80
Program Manager
*{ Feedback Analyser
AUDIOMETRIC DATA ~
P
@~ RECD
MORE TOOLS ~ “
I @= Acoustics
I'\,Q REM
I 1], Data Logging
I @ Tinnitus
I JX Speech Rescue
r Automatic Adaptation
Manager
I In-situ Audiometry .
P
125 250 500 1k 2k a4k
GAIN CONTROLS
a : [
S | ST
125 250 500 625 750 ik 11 125 15 175 2k 3k 4 Sk 6k 8k Al g
0 3 0 1 1 #1515 14 1 13 ¥ 1 13 14 17 loud
2 9 15 16 17 20 21 21 21 21 20 21 19 21 23 25 Moderate
”
’ e e 8 18 25 26 23 33 34 34 34 35 35 35 35 38 40 35 Soft
S|
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8k 10 kHz

@®

15 250
Q1
b 4]
g Al 125 250
lowd o 3
Moderate 2 3

Soft & 18

]

8k 10 kHz

175 %
1B
2
s 35

Paediatric panel

Opn 118 mm
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Overview of paediatric settings

Paediatric panel

News in Genie 2 | 2017.2

Paediatric panel (age bracket: 4 - under 11) 4 years, 0 months

Noise Reduction - Complex
Open Sound - Transition
Spatial Noise Management

Speech Rescue

BUTTONS AND INDICATORS

Program switch
Volume control
Mute function
Beeps

Visual indicators

INFORMATION

Program / Rationale

vent

RECD

RECD measurement setup
Audiogram measured with

Transducer used

HELP

© -5dB -
© Medium -
e © On Off
off

RIGHT

On * O Off
On * O Off

On e O Off

1O Only jingle -

e ©On Off

RIGHT

General, DSL v5a, Pediatric

1.8 mm

Predicted

BTE adaptor/Own mould unvented
Pure Tone Audiometry

Headphones

© 5dB -
© Medium -
e © On off
Off

LEFT

on e © Off
Oon e O Off
On e O Off
1 Only jingle -

e ©On Off

LEFT

General, DSL v5a, Pediatric

1.8 mm

Predicted

BTE adaptor/own mould unvented
Pure Tone Audiometry

Headphones

CLOSE
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Paediatric settings - preferences

Preferences - Paediatric default settings x
Customise software PAEDIATRIC SETTINGS
Fitting defaults

Programming device 18

0
" *
Age brackets IEEE SN EeEe

05 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

Select language

Data protection
Generate report Age in years 0 - under 4 4 - under 11 11 - under 18
b Paediatric settings FEATURES

Directionality Pinna Omni A Open Automatic Open Automatic v
Noise Reduction On * Off ® On Off ® On Off
Noise Reduction - Simple 0dB - 0dB -
Noise Reduction - Complex -5dB - -7 dB -
Open Sound - Transition Medium hd Medium -
Spatial Noise Management On o Off ® On Off e On Off

The above settings apply to premium instruments. If selected instruments do not offer all
features, the settings will be as close as possible to your preferences.

BUTTONS AND INDICATORS
Program switch On ® Off On ® Off ® On Off
Volume control On o Off On o Off e On Off

&
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Paediatric settings - preferences

Preferences - Paediatric default settings

Fitting defaults

Select language
Data protection

Generate report

b Paediatric settings
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Customise software

Programming device

PAEDIATRIC SETTINGS

Age in years

0 - under 4

( FEATURES

Directionality

Noise Reduction

Noise Reduction - Simple
Noise Reduction - Complex
Open Sound - Transition

Spatial Noise Management

\

Pinna Omni -

On & Off

On ® Off

The above settings apply to premium instruments. If selected instruments do not offer all
features, the settings will be as close as possible to your preferences.

4 - under 11

11 - under 18

Open Automatic

& On Off
0dB

-5dB

Medium

® On Off

Open Automatic -

® On Off
0dB -
-7dB -
Medium -
® On Off

( BUTTONS AND INDICATORS
Program switch

Volume control

Mute function

Beeps

Visual indicators

\_

On o Off

On o Off

On ® Off
Only jingle on -
® On Off

On ® Off
On e Off
On e Off
Only jingle on
® On Off

<

& On Off

e On Off

® On Off

All beeps on -
On ® Off

HELP

ancet
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PEOPLE FIRST



Paediatric overview in End Fitting

@ Genie 2| 2017.2 [fitting, paediatric] - =%

File | Genie Edit Hearing Instrument Preferences Tools Help

Disconnect o Paediatric fitting mode (age bracket: 11 - under 18) Paediatric panel
(85 y [85]
oticon \ > W @ @
PEOPLE FIRST Opn 15mall (short) CLIENT FAMILY  SELECTION  FITTING  END FITTING 0Opn 1 Small (short)
END FITTING
OPN 1 MINIRITE [EEl [EEl OPN 1 MINIRITE
f Save and Exit
» 3 Serial: 44970127 serial: 44913804
s Buttons and Indicators P1:General, DSL v5a, Pediatric P1:General, DSL vsa, Pediatric
Accessories
Generate Report
Autophone: Not active Autophone: Not active
Battery life: 60 hours (size 312) Battery life: 60 hours (size 312)
Volume control: Off Volume control: Off
ELF
INSTRUMENT NAME
CHILD
paediatric
CHILD Family Member
PEDIATRIC OVERVIEW
PEACH Rating Scale
Directionality: Open Automatic Directionality: Open Automatic ~
PEACH Score Sheet Noise reduction: On Noise reduction: On
Speech Rescue: Off Speech Rescue: Off
)
j Technical Data
0 0 0 0 -~
@ Instruction Videos i
T CEN
PHONE TV ADAPTER CONNECTCLIP AUTOPHONE REMOTE CONTROL

a
SAVE AND GO TO CLIENT STEP

’ e sound demo 3

Lo—|

&
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Colouring pages

(Cila  Rania LAt Uasrina Inctramant  Drafarancac Tasle

Print colouring pages

Ualm

Selected items: 2

58 SELECT ALL

" TEW

88 CLEARALL
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PREVIEW

CLOSE

R S 3

Opn 11.8 mm

3k
20
29
9

<
fal

Reserve gain

~
n
o
=

ak
23
33
39

5k 6k
26 29
37 40
40 40
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screen




Hearing aid families in Selection screen

@ Genie 2]|2017.2 [adult, Hi]
File Genie Edit Hearing Instrument Preferences Tools Help

Detect

oticon

PEOPLE FIRST

SELECTION
}" Select Instruments
I 2 Personalisation Speech Understanding
Opensound Navigator
- Balancing power effect
AUDIOMETRIC DATA ~
- Max. noise removal
Speech Guard LX
Spatial Sound LX
soft Speech Booster LX

LINKS ~ Speech Rescue

i Technical Data Sound Quality
Clear Dynamics
Spatial Noise Management

Fitting Bandwidth

Bass Boost (streaming)

Listening Comfort
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Opn1

Level 1
100 %
9dB
Level 1
4 estimators
v

v

10 kHz

=

CLIENT

Opn 2

Level 2
50 %
5dB

Level 2

2 estimators
v

v

8 kHz

b @

FAMILY SELECTION

Opn3

Level 3
50 %
3dB

Level 3

2 estimators
v

v

8 kHz

- X
G Y
BACK
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In-situ
Audiometry




In-situ Audiometry

@ Genie 2|2017.2 [news in gegie - X

File Genie Edit Hearing Instrumer

Tools _Help

85] B
i U @ )
oticon - .
PEOPLE FIRST Opn 1 Open dome FAMILY  SELECTION  FITTING  END FITTING Opn 1 Open dome
HL dB HL
FITTING ~ 0 0
ﬂT Fine-tuning
&} OpenSound Navigator = 2
Program Manager
. 40 40
°y Feedback Analyzer
52
MORE TOOLS ~ 50 50
o Automatic Adaptation
Manager
80 80
£ Automatics
ﬂ Tinnitus
100 100
@= Acoustics
-
JX Speech Rescue - 0
|I| Data Logging
In-situ Audiometry %
125 250 500 1k 2k 4k 8] r4 125 250 500 1k 2k 4k 8k Hz
@ REM
1kHz / 50dBHL
Earpiece: © Open dome PLAY TONE Earpiece: 1 Open dome
Tone type Tone presentation Audiogram use
© Continuous Mouseover  oN | [ ® Use normal audiogram
2
’ Reference soun Pulsed Reverse on | IEEE
L |

L 4
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In-situ Audiometry

@ Genie 2| 2017.2 [news in genie, 17.2]

File Genie Edit Hearing Instrument Preferences Tools Help

[y Program Manager
} 40 ) 40
*{ Feedback Analyzer
@ S,
MORE TOOLS A~ . 60
©
@ Automatic Adaptation
Manager
80 80
¥ Automatics
@ Tinnitus
100 100
@5 Acoustics
-
JX speech Rescue 20 20
1]y Data Logging
In-situ Audiometry H
125 250 500 1k % 4 8k Hz 125 250 500 1k 2% 4 8 Hz
@ REM

1kHz / 50dBHL

Earpiece: D Open dome PLAY TONE Earpiece: 1 Open dome

Tone type Tone presentation Audiogram use
# Continuous Mouseover  ON | [IEG ® Use normal audiogram

a
} « Pulsed Reverse on | IEEE

i.

&
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How to present tones

New Functionalities

© Genle 2| 2017.2 [17.2, news in genie]

-
— - o—
K @ .
oticon o\ 2> UV @ ¢ .
icon oy = ey iy Bl
ae
=

.

.
PP
& Automatic
' Tinnit
I Sponc
1l Osta Lo
w\

o]
"
- m Use sudogs
v —— s i SR
&
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In-situ values

@ Genie2 | 2017.2 [17.2, news in genie]
File Genie Edit Hearing Instrument Preferences Tools Help

»

Disconnect

85 |
oticon Y ‘

.

PEOPLE FIRST Opn 15mall (short) Opn 15mall (short)
dB HL dB HL
0 0
FITTING '
20 20
MORE TOOLS ~
40 40
No response
60 Not measurable 60
Remove tag
80 Delete value 80
100 Delete curve 100
120 120
125 250 500 1k 2k 4k 8k Hz j) 125 250 500 1k 2k 4k 8k Hz
15kHz / 40dBHL

Vent: Small 0.8 mm

Tone type Tone presentation
& Continuous Mouse over ON
k]
’ Referenae Pulsed Reverse ON

S|
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PLAY TONE Vent: Small 0.8 mm

Audiogram use
Use normal audiogram

® Use in-situ audiogram for the measured side(s)

oticon
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Preferences

Preferences - In-situ Audiometry %

p Customize software
Fitting defaults
Programming device
Select language
Data protection

Generate report

Pediatric settings
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GENERAL GRAPHS MEASUREMENT MODULES ADD OR REMOVE INSTR.  IN-SITU AUDIOMETRY  QUICK TOOLS

PEDIATRIC FITTING MODE
(HTL start level N Ask for connection with hearing instrument on tool startup
10 dB above HTL ® Yes
® 20 dB above HTL No

30 dB above HTL
20 dB below HTL

\ 2
<

Save value

Save manually

# Save automatically

\, .

(Controls configuration (arrow key/page key/mouse scroll)

Down to decrease intensity
Up to increase intensity
Up to decrease intensity

. L . .
Down to increase intensity

&

HELP 0K CANCEL
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ConnectClip




onnectClip in Geni

@ Genie 2|2017.2[17.2, news in genie]

File Genie Edit _Hearing Instrument _Preferences Tools _Help

oticon

PEOPLE FIRST

END FITTING
}‘/ Save and Exit
I W& Buttons and Indicators

I B Accessories

I [2) Generate Report &

LINKS A~

i Motivational Tool

I = INSTRUMENT NAME
I j Technical Data
news in genie
I @. Instruction Videos
ACCESSORIES

PHONE

» eference sound deme™

Lo |
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3 0O & D O

CLIENT FAMILY  SELECTION  FITTING  END FITTING
OPN 1 MINIRITE EE OPN 1 MINIRITE
Serial: 44970127 Serlal: 44913804
P1:General, DSL vsa, Pediatric P1:General, DSL vSa, Pediatric
hone:Not active active
Battery life: 60 hours (size 312) Battery life: 60 hours (size 312)
Volume control: Off Volume control: Off
0 1 0 [)
TV ADAPTER CONNECTCLIP AUTOPHONE REMOTE CONTROL

SAVE AND GO TO CLIENT STEP

oticon
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Adjustment of ConnectClip

@ Genie 2|2017.2 [adult, test]

File Genie Edit Hearing Instrument Preferences Tools Help

(851
i \
oticon -
PEOPLE FIRST 0Opn 1Bass dome, double
END FITTING
I J Save and Exit

> .
I wss Buttons and Indicators
} Accessories
I Generate Report

PHONE

3 O o0 D G

CLIENT

TV ADAPTER

FAMILY

SELECTION

CONNECTCLIP

FITTING END FITTING

AUTOPHONE

REMOTE CONTROL

Opn 1Bass dome, double

These settings apply to Remote Mic mode only. For phone sound settings, use Phone tab.

30

GENERAL PERCEPTION

softer

Softer

Fuller

Power Bass

-

Remote Mic loudness
-

M relative to Remote Mic

-

Sound quality

)

Louder

o))

Louder

!

Brighter

© Medium

These settings apply to Remote Mic mode only. For phone sound settings, use Phone tab.
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GENERAL PERCEPTION

Softer

Softer

Fuller

Power Bass

-

Remote Mic loudness
-
M relative to Remote Mic

-

Sound quality

o)

Louder

o))

Louder

!

Brighter

© Medium
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Print reports




Print reports
New Functionalities

» Email & pdf options .
» Language options @

» Title page layout

» New reports available
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Generate Report

Reports

FOR CLIENT

Client language  English

+ Client title page | News in Genie 17.2 =

v Instructions

| User instructions for hearing instrument

q /| User instructions ConnectClip

Information

Care and maintenance
Communication strategies

How to pair accessories

PREFERENCES +/'| Remember my selection
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FOR HEARING CARE PROFESSIONAL

Hearing Care Professional's language | English «

D +/| Reports
+ Fitting report
Short

With graphs

O

With tables

O

# With graphs and tables

0D D

PREVIEW ALL SELECTED SAVE PDF SEND

PRINT

CLOSE

oticon
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Preferences
Generate report

Preferences - Client Title Page Layouts x

Customise software PRINT REPORT  CLIENT TITLE PAGE LAYOUTS

Fitting defaults

ADD NEW

Programming device
Select language
Data protection

p Generate report

Paediatric settings

News in Genie 17.2 template 2

HELP OK CANCEL

&
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Title page template

New client title page template

TEMPLATE CREATOR PREVIEW

Client documents

Template name’

News in Genie 17.2

Click to upload logo

Session date

Client name

E = = @O % Hearing Care Professional

Hearing Care Professional name Hearing Care Professional name ABC
ABC Clinic name 123

Clini Address 123
inic name 00K
123 HXHO0COC

Clinic address Table of contents

123
XXAXXK

Table of contents
e Yes No
Required

SAVE
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DISCARD
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Preview — client report

Preview of all selected reports

<« «<H°*» »0ux@® dH

Oticon
Genie 2

Client information

USER INSTRUCTIONS

Name

Hearing aids

test adult

LEFT EAR

@ Microphone openings
@ Push button
(3 Battery drawer

@ Ear grip (optional)
BN AMtan £ilann

RIGHT EAR

@ Microphone openings
@ Push button
[©) Battery drawer

@ Ear grip (optional)
FEY \Mian. Lilaas

FOR CLIENT

Client title page

User instructions for hearing
instrument

User instructions ConnectClip

FOR HEARING CARE PROFESSIONAL

I Fitting report

News in Genie 2 | 2017.2
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Preview — fitting report (clinician)

Preview of all selected reports o x

FOR CLIENT

I Client title page

Oticon User instructions for hearin,
s s g
Genie 2 FITTING REPORT | instrument
Client information I User instructions ConnectClip

FOR HEARING CARE PROFESSIONAL

Hearing Care Profess klru Name test adult
} Fitting report
sion date 9/25/2017
GO00007 Age 70 - 79 years
Audiogram
RIGHT EAR LEFT EAR
dB HL dB HL

0 0
20 2 '
. G—e_\—e—e . —\——
60 60

80 80
100 100
120 120
125 250 500 1k 2k 4k 8k Hz 125 250 500 1k 2k 4k 8k Hz

&
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Return to Client Step

Stand alone Genie

@ Genie2|201721

=T
File Gerve Edit  He:

= ol ?

0 m
oticon > ULV @ @ f.
PEOPLE FIRST CUENT FAMILY SELECTION FITTING END FITTING Opn 1
5 TG
s NO INSTRUMENT S0 0PN 1 MINRITE

INSTRUMENT NAME

Is . ews in gen SAVE SETTINGS i
Instruction Videos
ACCESSORIES

P LD
@o
>

i stand-alone database
TV ADAPTER coN

CANCEL

’ ence sou SAVE AND GO TO CLIENT STEP
|t

&
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FYI. New vent compensation
Frequency dependent compensation — vented fittings

dg Insertion Gain Target and simulate
ICRA St Es ANSI 53.5 (ICRA Stationary) -
[ ke
dB dB
80 N
Previous > B _ (]
= Frequency dependent compensation
60
40

250 500 1%k %k ak 8k 10 kHz 125 250 500 1k 2% 4% Bk 10kHz

&
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