Oticon RemoteCare
A new tool to improve patient service




Why develop Oticon RemoteCare?

» Growing number of clients & aging
population — serve more efficiently

» Personalised, on-demand support

» Meet demands of the “future”

» Est. 5.7 billion smartphones worldwide by
20201

» Both clients and clinicians interested in
eHealth solutions? (incl. Tele Care)

» Offers additional convenience

1: GSMA, 2017. 2: Irwin, K, 2015
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Oticon RemoteCare highlights

A remote supplement to the in-clinic visits

» Easy to use

» Improving level of after-sales service

» Strengthen relation between HCP and end-user
» Integrates well into current works processes

» Based on existing tools/practices

» To be used for post-fitting follow-up only

» HCP/Audiologist is key and in control
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Benefits for end user
More convenience and resources to enjoy life and utilize technology

Future of healthcare Flexibility
This is the direction in which healthcare Solution for issues such as health,
IS moving, high demand distance, travel, weather

.
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A supplementary service

Oticon RemoteCare

Follow up visits: Fine tuning,
Counselling, Service & Support

______________________________________________________________
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Oticon RemoteCare provides range of benefits for HCPs

Q) client care

v’ Offer more flexibility and
convenience

v Provide on-demand support
when needed

v Have more time for
counselling

v’ Increase overall client
satisfaction

6:3% Expertise $ Key Performance
* Indicators
v Offer support in the relevant v Added business value
environment v Improve effectiveness
v Meet demands of modern v Grow loyalty
healthcare consumers v Grow business

v/ Stay on top of industry
development
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Available in Opn (FW 6) and Siya family

Across all styles with 2.4 GHz BLE

OTICON | Siya OTICON | Opn
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A new dedicated RemoteCare App
Requiring iOS 11 or later

OTICON
RemoteCare
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RemoteCare process




RemoteCare App proposed flow
In the clinic

Step 1 Step 2 Step 3
Test client hearing, Verify Help client pair

fit the hearing aids RemoteCare hearing aids,
candidacy download & set up
RemoteCare app
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Step 4
Schedule

RemoteCare
appointment

2 4
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Disabled functionalities
In a RemoteCare session

Disabled features in Genie 2:
» Real Ear Measurements

» Tinnitus tool

» Feedback Measurement

» In-situ Audiometry

FITTING =
rﬂ.T Fine-tuning
._!. OpenSound Navigator
Program Manager

"I{, Feedback Analyser
MORE TOOLS =

Q Automatic Adaptation
Manager

‘ﬁ Automatics

'EE‘_T Acoustics
-}~ Speech Rescue

III Data Logging
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The
RemoteCare

App




Starting a RemoteCare appointment




Optimized for hearing
care professionalism

Most simple solution

Reasons to choose
Oticon RemoteCare

Prioritizes the real-time
dialogue and adjustments

Easy to use

Compliment current
works processes
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Thank You!



