
 

 

For Distributors Only    Page 0 

 

 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

End-user Release Note  
 

 

OtoAccess® 

Database 

 

 

2.2 

 



 

 

For Distributors Only    Page 1 

 

  

Title: End-user Release Note for OtoAccess® Database 2.4 

Project: OtoAccess® Database 2.4 

Author: Mathias Ostenfeldt Fechtenburg, Product Owner 

Date issued: March 2024 

 
 
 

Table of Contents 
 
 
Introduction................................................................................................................................. 2 
Main highlights ........................................................................................................................... 2 
What is OtoAccess® Database? (Skip if you know).................................................................... 2 
Installation .................................................................................................................................. 3 
OtoAccess® Database 2.4 changelog ........................................................................................ 3 

 



 

 

For Distributors Only    Page 2 

 

Introduction 

We are happy to introduce OtoAccess® Database 2.4. 
 

Main highlights 
 
 
1. Active Directory Authentication 
 
OtoAccess® Database 2.4 now supports Microsoft Active Directory authentication, allowing 
users to authenticate seamlessly by signing in with their Active Directory account. 

This feature offers a customizable setup at the domain group level and rights within 
OtoAccess, ensuring an easy setup and good user experience. 

More information is available in the instructions for use. 

 
2. Improved security 

Updates and security enhancements. 

 
3. GDT Project Separation  
 
GDT is no longer part of the OtoAccess installation package and has been transitioned into a 
standalone package. 
 
The GDT package is available for download on OtoAccess.com. 
 
 
4. Updates and bug fixes 

What is OtoAccess® Database? (Skip if you know) 
OtoAccess® Database is a patient management system that is compatible with equipment 
from OtoAccess® partners. The system offers seamless storage of patient demographics 
and test results, which can be shared among healthcare professionals within the same clinic 
or among multiple facilities in a network setup. 

OtoAccess® Database is designed and built to provide a comprehensive integration solution 
for the OtoAccess® partner brands. This innovative design not only provides a solution for 
current technologies and integrations but is also future proof. The modular design provides 
the architecture to add more features and integrations over time. 
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Installation 
You can install this version as a new installation or as an update. Run the OtoAccess.exe file 
from the installation package and follow the installation guide. 
 
Important: To ensure compatibility in a server/client setup, all OtoAccess Database 
installations must be updated to version 2.4. Please note that previous versions of 
OtoAccess Database will not be compatible with version 2.4 due to database updates. 
For more information, please refer to the installation package.  
 
To upgrade, please uninstall the existing OtoAccess® Database in Windows Settings – Apps 
or add/remove programs. Patient and measurement data will not be deleted. 
 
Important: When running the installer, select ‘use existing database’ to keep patient and 
test data. 
 
Already activated OtoAccess® Database licenses remain active after the update. 
 
It is recommended to make a manual database backup from the OtoAccess® Database 
Administration tool and/or ensure that your automatic database backup is valid before 
upgrading. 

OtoAccess® Database 2.4 changelog 
• Microsoft Active Directory authentication  

• GDT moved out of OtoAccess installation package 

• Improved security 
• Minor bug fixes  

 


