
Oticon Medical Streamer Bimodal Guide

A patient wearing a wireless Ponto sound 
processor on one ear and a select super 
power Oticon hearing aid* on the other ear 
can receive information from the same 
Oticon Medical Streamer. 
 

Oticon Medical Streamer comes OPEN, 
meaning that it works directly out of  
the box with the Oticon hearing aid.  
We recommend that the Streamer  
remains OPEN. You don’t need to  
take any special steps, it is ready  
to use in this mode with both  
devices.

If you decide to link OM Streamer to the Oticon hearing aid* 
you must also link OM Streamer to the wireless Ponto sound 
processor. Turn the page to complete the linking process.

* See www.oticonmedical.com/OMStreamerHA  
for a complete list of Oticon hearing aids that  
work with Oticon Medical Streamer.

If you would like to link Oticon Medical Streamer  
anyways, you must do so in Oticon Genie:

1. Select the Streamer in the End Fitting step

2.  Enter the Oticon Medical Streamer serial  
number by either: 
 
Using NOAHlink or EXPRESSlink: 
Place the streamer close to the hearing aid,  
and click “READ SERIAL NUMBER” 
 
Using HI-PRO: 
Enter the serial number manually. It can be  
found on the bottom of the Streamer or on  
the Oticon Medical Streamer box.

3.  Click Save, Program and Exit
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Oticon Medical Streamer Guide

If you would like to link  
Oticon Medical Streamer  
anyways, you must do  
so in Genie Medical:

1.  Select Streamer in  
End Fitting step

2.  Click ConnectLine

3.  Click Settings

4.   Connect the  
Oticon Medical  
Streamer to the PC

5.  Select Linked

6. Close Streamer Settings

7.  Click End Fitting step

8.  Enter the Oticon Medical Streamer serial  
number by either:

 Using NOAHlink or EXPRESSlink:
  Place the streamer close to the wireless  

Ponto sound processor, and click  
“READ SERIAL NUMBER”.

 Using HI-PRO:
  Enter the serial number manually. It can be  

found on the bottom of the Streamer or on  
the Oticon Medical Streamer box.

9. Click Save, Program and Exit.
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Oticon Medical Streamer comes OPEN, 
meaning that it works directly out of 
the box with the wireless Ponto sound 
processor. We recommend that the 
Streamer simply remains OPEN. You 
don’t need to take any special steps,  
it is ready to use in this mode with  
the patient’s wireless Ponto sound 
processor(s).


